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PROGRAMMA

Obiettivi

[l modulo si propone di illustrare le principali caratteristiche dell'interpretazione dialogica, con
particolare riferimento al contesto aziendale-commerciale-fieristico rispetto ad altri ambiti lavorativi
e modalitd di interpretazione. Inoltre, i discenti saranno coinvolti in esercitazioni pratiche
(simulazioni di trattative e role p/ay) al fine di acquisire e sviluppare le competenze comunicative e
interculturali alla base di un servizio di mediazione linguistica professionale.

Requisiti
Aver superato 'esame dei corsi di Lingua e traduzione - Lingua inglese | e Il.

Contenuto

Il modulo comprende una parte di contenuto teorico, che sara poi testato di volta in volta nella
parte pratica. Nel corso delle lezioni saranno approfonditi i seguenti argomenti: modalita di
interpretazione e contesti professionali; comunicazione verbale e non verbale, comunicazione
parlata e comunicazione dialogica; competenze comunicative, interculturali e traduttive
(concentrazione, ascolto, comprensione, memoria, sintesi, riformulazione, parafrasi) tra l'italiano e
l'inglese.

Programma

Le lezioni del modulo sono strutturate in una parte teorica (lezione frontale) e in una parte pratica
(esercizi e simulazioni di trattative con la compresenza di un/a docente madrelingua inglese).

La parte teorica introduce diverse questioni pertinenti alla comunicazione parlata e alla gestione di
quest'ultima da parte di un interprete di trattativa in situazioni interlinguistiche e interculturali. In
particolare, saranno approfondite le varie modalita di interpretazione e i contesti di lavoro in cui gli
interpreti possono trovarsi a operare, con particolare riferimento all'ambito aziendale-commerciale-
fieristico. Saranno poi messi a fuoco gli elementi costitutivi della comunicazione, quali la
comunicazione verbale (livello linguistico) e la comunicazione non verbale (livello paralinguistico e
cinetico). In questa fase i discenti potranno misurarsi con le proprie capacita espressive e di
controllo dello stress, con la possibilita di apprendere esercizi mirati al miglioramento individuale di
tali competenze. Infine, saranno analizzate situazioni reali e simulate di eventi comunicativi mediati
da interpreti, in modo da riprendere gli argomenti affrontati nella precedente parte del modulo e
poter farne esperienza pratica. Al termine del modulo, i discenti avranno approfondito la loro
conoscenza delle caratteristiche salienti degli eventi comunicativi (dialogici) mediati da interpreti,
nonché dei contesti lavorativi di riferimento. Avranno inoltre acquisito maggiore consapevolezza
delle loro competenze comunicative e interculturali, che dovranno saper metter in pratica per
svolgere servizi di interpretazione di trattativa tra l'italiano e l'inglese. Sapranno quindi utilizzare
tecniche comunicative e traduttive appropriate ai contesti proposti, dimostrando padronanza dei
linguaggi settoriali e dei registri formali delle lingue studiate.

Modalita d’esame

L'esame consiste in una prova orale di 20 minuti circa divisa in due parti:

1) interpretazione tra l'italiano e I'inglese di una trattativa commerciale simulata da due docenti;

2) domande sugli argomenti relativi alla teoria dell'interpretazione trattati durante il corso.

Per essere ammessi a sostenere I'esame e necessario aver consegnato il Profilo Aziendale (lavoro
di gruppo) entro la data indicata dal docente.
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PROFILO AZIENDALE
Indicazioni per la stesura

Il profilo aziendale descritto qui di seguito rappresenta parte integrante del programma del
modulo di “Interpretazione di trattativa” e la sua consegna entro la scadenza indicata &
obbligatoria per poter essere ammessi a sostenere I'esame di profitto.

Il profilo aziendale e strutturato in tre parti:

PARTE 1 Descrizione dell’azienda.

L'azienda (con sede in ltalia e di invenzione del gruppo di lavoro) pué appartenere a qualsiasi
comparto produttivo, tranne quello calzaturiero. Nella descrizione vanno indicate le seguenti
informazioni in lingua italiana:

- ragione sociale

~ tipologia di azienda (sas, sfl, ecc.)

- settore di riferimento

- sede principale

- storia (dalle 500 alle 700 parole, anche in inglese)

- organigramma

- fatturato annuo

[PARTE 2 Catalogo bilingue (italiano-inglese).

Nel catalogo va presentata una nuova linea che il gruppo di lavoro ha intenzione di immettere sul
mercato. La linea, che pud essere di un qualsiasi prodotto, constera di 5 modelli dal design originale.
Accanto all'immagine disegnata di ogni modello devono essere indicati:

- il nome del modello (in italiano e inglese)

— il numero di codice dell'articolo

- i materiali (in italiano e inglese)

- i colori in cui & disponibile

- il prezzo all'ingrosso

- il prezzo consigliato per |la vendita al dettaglio

Parte 3 Glossario.

Il profilo aziendale si completa con un glossario italiano-inglese comprendente 20-30 termini tecnici
relativi al settore commerciale selezionato. Ciascun termine italiano deve essere accompagnato da
una definizione,

Una copia in formato elettronico del solo glossario (con indicazione del vostro nome e cognome e
dellazienda di riferimento) dovra essere inviata per posta elettronica al docente del corso
(claudio.bendazzoli2@unibo.it) entro la data sotto indicata (indicare "GLOSSARIO+nome” nell'oggetto
della mail).

N.B. | profili e i modelli palesemente ripresi da siti internet o da materiale informativo di
aziende reali NON SARANNO APPROVATI. La qualita del disegno dei modelli NON sara
ovviamente oggetto di valutazione ai fini dell'esame.

Gruppi di lavoro: Il profilo € un lavoro di gruppo; a tal fine, si possono formare gruppi
composti da un minimo di 4 a un massimo di 5 persone. Solo in casi eccezionali o per gli
studenti lavoratori non frequentanti € prevista la possibilita del lavoro individuale.

>>Termine per la consegna: 24 marzo 2010<<

Il profilo va consegnato in copia cartacea a lezione o durante un ricevimento del docente
titolare. Gli studenti non frequentanti possono anche inviarlo per posta al Prof. Claudio
Bendazzoli presso la sede del Corso di laurea a Civitanova Marche, previa comunicazione
tramite e-mail (claudio.bendazzoli2@unibo.it). NON saranno accettate copie elettroniche
dell'intero profilo inviate per e-mail.
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Edward Sapir’s (1994:119) lecture notes focused on the needs for the future. He
was very interested to know what it was that motivated certain cultural configura-
tions, or rather patterns of behaviour:

We must therefore discover the leading motivations for these configura-
tions — the master idea of culture. These leading motivations constitute the
culture in an anthropological sense. They are the fundamental dynamic con-
cepts involved in the notion of cultural patterns. Nothing in behaviour,
cultural or otherwise, can be understood except as seen as in reference to
these configurations.

Edward Hall (1990:184) had the same questions in mind:

Some time in the future, a long, long time from now when culture is more
completely explored, there will be the equivalent of musical scores that can
be learned, for each type of man or woman in different types of jobs and
relationships, for time, space, work, and play ... What are the sets, isolates,
and patterns that differentiate their lives ...?

Part 3 looks at some of the leading motivations, and investigates some of the
sets, isolates and patterns. The term used principally in this Part will be ‘ofienta-
tion’. What is of particular interest is how these orientations act as frames in which
the transmission and reception of messages are interpreted, and also how cultures
vary in what aspects of reality are considered.

Chapter 9 discusses orientations in general, comparing them with values, norms
and cultural myths.

Chapters 10, 11 and 12 focus on the two most consistently relevant orientations
for translation: communication and action, and show how they affect preferred lis-
tening, speaking and writing styles. The chapters also contain a brief description of
how the other orientations also affect language across cultures.

Chapter 9. Cultural Orientations

The aim of this chapter is to:
« discuss cultural myths:
— the myths cultures have about themselves
~— the myths culfures have about others
* introduce a taxonomy of orientations

9.1 Cultural Myths
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Rollo May, in his book The Cry for Myth (1991:6), follows Barthes (1993) in sug-
gesting that there are two modes of communication: myth and rationalistic language.
Myth, according to May, “orients people to reality, transmits societal values, and
helps the members of the society find a sense of identity. Myths give significance to
our existence and unify our societies”. This type of myth is culture itself, as ex-
plained also by Schneider (1976:203):

Where norms tell the actor how to play the scene, culture tells the actor how
the scene is set and what it all means. Where norms tell the actor how to
behave in the presence of ghosts, gods, and human beings, culture tells the
actors what ghosts, gods, and human beings are and what they are all about.

Kramsch (1993:235, 207) points out that most people do not realize that mean-
ing is based on a “social construction of cultural myths”. The heroes, for example,
that Hofstede talks about (Chapter 2) are often part of a culture’s myths — what a
society tells itself and believes about itself:

On the reality of facts and events that constitute a nation’s history and culture
is superimposed a cultural imagination that is no less real. This cultural im-
agination or public consciousness has been formed by centuries of literary
texts and other artistic productions, as well as by certain public discourse in
the press and other media. :

The influence of the press and other media in framing meaning, or spinning,
should not be understated. ‘Spinning’, according to Time magazine, “means de-
scribing a reality that suits your purposes. Whether it resembles the reality we all
share is an issue that doesn’t even arise”. ' The second part of that definition is a
spin in itself, and is a perfect example of mythical thinking, riddled with Meta-
Model violations.? Susan Pierce (unpublished), a sociologist from Gettysburg college,
notes that even the difference between a slightly differently spun early and late
edition of a particular New York Times article resulted in two different national
collective memories of the same event.

The idea of myth, as mentioned earlier, was first made popular by Barthes in
1957 in his volume Mythologies. His understanding of myth is much wider
(1993:109): “Myth is a type of speech”. This myth is metalanguage, the language
used to speak about what is perceived: “it points out and it notifies, it makes us
understand something and it imposes it on us” (ibid.:1 17). Quite how much we are
influenced by myths can be seen from any investigation of the collective memory.

| www.time.com/time/poy2000/mag/spin.html
2 *Reality’ is a nominalization; ‘we all’ contains a universal quantifier, but the ‘we’ is not inclusive

— and we are left to imagine which members of the population are included; e.g., patriotic, educated
Liberal White Anglo-Saxon Protestant American adults (WASPS). “Share” is unspecified; in
what way, how, to what level are we supposed to share the perception, interpretation and evaluation
of what is actually really going on? And 50 on.
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We rely on our memory to tell us what is true or normal. Logically, though, what is
in our memory will always be a deletion, distortion and generalization of reality,
regardless of the level of social or ideological spinning.

With regard to myths in collective memory The Daily Telegraph (04/10/95) asked
readers to name a dozen cultural icons which characterized Englishness. Clearly,
Telegraph readers will have their own culture (definitely HAP rather than LAP, and
politically centre-right). It is Britain’s best selling quality paper, with over one mil-
lion readers, and is therefore representative of a HAP culture. What is more
interesting, though, is that for the vast majority of the one million readers the top
five icons mentioned have very little to do with their actual life in England.

In most of the cases the images evoked have much more to do with a distorted
memory of an idealized reality. ‘Reality’ is also another nominalization (in this case
a de-adjectival noun) as is ‘life’, and so a clearer question would be “for whom are
the above icons real?” or “Who actually lives with, or among, these icons?” The
answer is a tiny minority of the population still living in what remains of upper-
middle class rural England (except for the fish and chips). The majority of the people
(including Telegraph readers), whatever their class, live in towns. One real urban
event ritual played out every Saturday night, and affecting many more people, is
described below in an article by Theodore Dalrymple only two weeks after The
Telegraph survey:

&b
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This is a picture of a different England, and much closer to the Lower Autonomy
Professional culture discussed in Chapters 4 and 7. However, many of the LAPs,
and even more of the HAPs — who may eat Chinese or Indian, live in a town, drink
canned Bud or wine, and get drunk on a Saturday night — still cherish the thought of
rural England. Many of these myths will, of course, be related to actual past prac-
tice and are then romanticized. As a result, the beliefs behind the behaviour of playing
cricket, listening to church bells, etc. remain in the collective imagination if not in
the collective practice.

Trompenaars and Hampden-Tumer (1997:32) give a very practical example of
this paradox, differentiating between what he calls values and culture-bound norms.
Both are part of our imprinting, but norms are the practical rules guiding actual
behaviour, whereas value-laden beliefs are ideals which we allow to be overridden
by more pragmatic norms: :

For instance, in one culture people might agree with the value [read belief]:
‘Hard work 1s essential to a prosperous society’; yet the behavioural norm
sanctioned by the group may be: ‘Do not work harder than the other mem-
bers of the group because then we would all be expected to do more and
would end up worse off’. Here the norm differs from the value [or rather,

belief].

Trompenaars, in fact, confuses beliefs with core values. The value ‘work’ is still
satisfied in the new norm, but is part of a constellation of values that will also con-
tain the more valued ‘collective good’ and ‘prosperity’. To a large extent though,
norms represent the intersection or habitus between desired values, based on his-
torical response to perceived needs, and the behaviour linked to the external
environment of the present. Environments (like hairstyles) can change quickly along
with behaviours (e.g. global entertainment pursuits). The driving motivations (core
values, meta-programs) dictating how the behaviour is to be framed will already be
fossilized. Though they do not change, they do accommodate new behaviours and
environments.

Values, then, may refer to past fossilized norms. The important point to be un-
derlined here, though, is that our sense of identity also includes icons which have
never had anything to do with our own lives — except as spectators. Most readers in
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The Daily Telegraph poll mentioned, for example, at least three from the following
list as being a part of the English identity. Yet the majority will never have had any
direct involvement with any of these English people or events for pragmatic norma-
tive reasons (status, cost, time, other interests). Television, of course, has brought
many of these icons into our homes. What is important for identity is not what we
directly participate in, but what lies in the collective memory, the myth:

Kramsch (1993:208) notes that what a culture believes about itself will override
any evidence to the contrary. She gives a salient example about her compatriots
(ibid.:207): “The French individualists? Any trip to Paris will show the visitor how
conformist the French can be in dress and fashion. And yet, everyone believes that
‘il n’y a pas plus individualiste que le Frangais’. That myth is tenacious”.

This example of self-created and self-perpetuating myths, could equally apply to
the Italians. They also believe in their creativity and individual taste — and in par-
ticular when it comes to fashion. However, a Sunday Times fashion report (29/12/
91:3, 3) suggests that the Italians (seen through British eyes) are even more collectivist
and conservative than their French cousins: “The Italian look is the most classic and
easy to wear. The Milanese are smart but never outrageous, more relaxed than the
French, although they do all wear the same thing” (see also Jones, 2003:1 12).

Kramsch suggests that after having distorted perceptions of our own culture, for
example through the media and the collective memory, we then compound the dis-
tortion by perceiving a second culture through the distorted perception of ourselves.
Each ring around “real culture” in figure 36 takes us further from what is real, and
more into the realms of myth. Intercultural dialogue doubles the myth-creating po-
tential. Cultural interpreters mediating these two rings of distortion will need, in
turn, to ‘right’ some of the distortion to allow the communication to develop as
intended (see figure 36).

Hence, as Kramsch shows, the German image of America is partly an anti-
image of itself: desolation and alienation, as seen for example in Wim Wender’s
vision of America. This is a particularly important point for translation. As Venuti
(1995b:47) says: “...since all translation is fundamentally domestication and is re-
ally initiated in the domestic culture, there is, therefore, a fundamental ethnocentric
impulse in all translation”. Translations are commissioned according to whether
they fit in to the target culture’s (distorted, generalized and deleted) perception of
the source culture. In this way, the ethnocentric perception of the other culture is
strengthened, and further domesticized.

It is extremely difficult, as we have already mentioned, to perceive another cul-
ture, except through our own ethnocentric map of the world. Bromhead’s view of
Britain, which can only perceive other cultures in terms of British dominant values
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is a case in point. If we move to continental Europe and the United States, there
is still the myth of the Englishman with his bowler and umbrella, tea at four,
and so on. For those who have never been there, England is a place of nobility
and tradition.

CULTURE 1 CULTURE 2

Figure 36. Kramsch's Perception Rings

This is not surprising, as most day-to-day news about the country abroad is in
terms of the Royal Family, nobility, and prestige events. The worldwide concern
over the death of Princess Diana was a perfect example. It is still difficult to imag-
ine a Theodore Dalrymple type article attracting any space at all in a foreign
newspaper. What fascinates is what is believed to be quintessentially English. Most
countries, for example, no longer have a monarchy or nobility (at least formally), so
the view of Britain is, to an extent, seen through the image these countries have of
themselves: a republic, a ‘cycling’ monarchy, and so on.

Alfredo Castelli, mentioned earlier, notes exactly the same with regard to Eu-
rope and its love of American western comics:

Europeans never got tired of western comics as has happened in the U.S.
Italy, in particular, produces the world’s best-selling Western strip Tex
(500,000 copies monthly)...The explanation is simple: we tend to want (and
to mythicyze) what we don’t own, and in Europe there is nothing comparable
to the Western epics.”

Not only Tex but every other locally produced ‘American’ cartoon strip is cie-
ated according to “the iron rule” of comic writing. Alfredo Castelli (ibid.), who
created Martin Mystére/Martin Mystery continues: “Though many of his adven-
tures are set in Italy, Mystére ‘is’ American and ‘lives’ in Washington Mews N.Y,
where he has been a lecturer more than once™. 4 Castelli explains that this allows the

* http:/www.bvzm.conﬂengliswconferenzaeng.hnnl.
“In fact, Italian fans of this particular French named hero rang the doorbell of 3 Washington
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local European reader to identify with the character (in terms of personality) while

at the same time accept situations that at home wouldn’t be possible: “we can pre-

tend to believe, for instance, that in America, a university professor like Martin

Mystére can become famous and maybe rich; were the professor Italian, it would

seem rather unrealistic, as we do know the problems that afflict our school system

(probably the same as in American schools, but we can pretend not to know them)”.
In the same vein, literary rewritings:

... are of crucial social and cultural relevance because they determine the
‘image’ of a literary work when direct access to that work is limited or non-
existent. Maria Tymoczko (1995) [argues] that the selection of texts and the
particular mode of representation create an image which readers across the
world take metonymically for that culture as a whole. (Hermans 1999:128)

Hence, the local (young) reader is likely to generalize the distorted interpretation of
America as a country where academics are rich and famous to the rule that ali pro-
fessionals are rich and famous.

As Barthes (1993:124-25) noted, once something is taken out of its original logical
world, and translated into (or for) a new world it becomes the object of mythiciza-
tion. He explains how response to the built environment varies according to context.
As a tourist wandering through the Basque country, he says, “I do not feel persén-
ally concerned” about the architecture. An individual house “does not call out' to
me, it does not provoke me into naming it. He simply notices that each house will
reflect a common style, and will be part of a wider system with its own history. At
home in Paris, though, on seeing “a natty white chalet” at the end of “the rue Gambetia
or the rue Jean-Jaurés” (i.e. on seeing a ‘translation’ of the original) he feels obliged
to mythicize it: “I feel as if I were personally receiving an imperious injunction to
name this object a Basque chalet: or even better, to see it as the very essence of
basquity”, even though (as he notes), there is little that is actually Basque left: “the
barn, the outside stairs, the dove-cote, etc. — has been dropped; there remains only a
brief order, not to be disputed”. The few idealized features are immediately, and
indisputably, distorted and generalized into his own culture-bound map of the world,
and then evaluated against a French, Parisian or other non-Basque world.

Continuing with Italy, we can investigate the way in which news about England
is actually portrayed through the media. First, the Italian press tends to stereotype
English behaviour in terms of understatement, composure and so forth. An example
is the following Italian newspaper headline focusing on Major Rose’s English self-
composure during a sniper attack when in Sarajevo:

The examples below (all taken from quality papers or weeklies) actually use

Mews looking for the American hero. Alfredo Castelli wrote to the real resident apologizing:
“The real resident — a Mr. Claxton, working for NYU — was very kind with me, and answered
that, indeed he was surprised by the strange pilgrimage to his home, still stranger as the pilgrims
were Italians”. http:/www.bvzm.com/english/conferenzaeng.html
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English words to heighten what they perceive is not part of their culture:
The advertising in Italy of British products is, naturally, selective. The whiskey

5 Note the American spelling of humour.
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is for refined people with exquisite taste. The cars are exciusive: Range Rover and
Jaguar. The tea is Twinings, which gives the impression of a population of public
school boys drilled in conformity, sobriety and tradition. This particular brand is
actually drunk by a small minority of the population, even fewer of whom would be
sure of the pronunciation without reading the label.

On the other side of the Channel, it is the British who believe Italians to be the
traditionalists, particularly when it comes to food. Notice, for example, how the
stereotype has been used effectively by The Daily Telegraph, to attract readers to
take part in a competition to watch the 1990 World Cup competition in Italy:

| Pasta Cruise ITaLY 10R pi PASTA AND DE FooTBALL

The popular image is also denoted by the lack of variety of food metaphors
to describe someone of Italian origin, as noted by Irving Allen in his publication
The Language of Conflict (1983:59): meatball, spag, spaghetti, spaghetti-bender,
spaghetti-legs, macaroni. Yet, the Italians might also note that it is the British who
(traditionally) believe in “meat and two veg”, who go abroad to find (and relish)
restaurants in Spain, Majorca, Crete, Corfu, and a host of other British holiday

haunts specializing in:

| TEA JUST LIKE, MUM: MAKES IT e

“ALL DAy BAcon AND GG BREAKFASTS

All countries retain elaborate rituals, which they tend to note only in other coun-
tries. The Italians, for example, note the elaborate ritual concerning, for example,
the Christmas event in Britain precisely because the Italian equivalent for the 25"
December is not so detailed:
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Ciistmas cake, Christmas pudding, flambé,

for plump Christmas turkeys .

Clearly, many individuals and groups have other ‘yariant’ rituals, which equally
form part of the same culture. Also, Ritchie (1981:223) points out that “what a
people believe themselves to be is not invalidated by lack of performance in keep-
ing with the belief”. We will now turn to what lies behind the beliefs cultures
hold, and what motivates people within their cultures to behave in their various

patterned ways.

0.2 Cultural Orientations

In this section we distinguish between general orientations, also known as learning
styles, and culturally formed orientations.

e QOrientations

j.f‘ % Meta-programs %
|- ChunkSise

The word ‘orientation’ is another case of a nominalization (in this case, a de-verbal
noun), suggesting a frozen state. The verb ‘to orient” means “to adjust or align one-
self according to surroundings or circumstances” (CED 1991). People, in fact, tend
to orient their way of doing things consistently over a wide range of circumstances,
according to their character or personality. In NLP, these orientations are called
‘meta-programs’: “perceptual filters that we habitually act on” (O’Connor and
Seymour 1993:149). Orientations tend to be consistent, but this is not always the
case (emphasis in the original):

Metaprograms are systematic and habitual, and we do not usually question
them if they serve us reasonably well. The patterns may be the same across
contexts, but few people are consistently habitual, so metaprograms are likely
to change with a change of context. What holids our attention in a work envi-
ronment may be different from what we pay attention to at home.

In Chapter 4.7, we noted that much of our imprinting is fully developed by the end
of school-age. Likewise, meta-programs, and hence personality, are relatively fixed
by that stage. But, as O’Connor and Seymour mention above, our orienting can
change across contexts.

It is our orientations which govern how perception is generalized, distorted and
deleted. A well-known example of how an orientation distorts reality is as follows:

D3



AT

il ek

e oesnmem B RTINS L s e SEH

Cultural Orientations 229

a bottle that has been opened and drunk from, can either be perceived as being half
empty or as half full. Our perception of it has little to do with that actual bottle and
the quantity of liquid inside (reality). Perception is distorted to fit in to the way we
orient ourselves to the world in general. Qur perception of the contents ultimatel]y
has to do with who we are. In this case, optimists or pessimists.

One of the orientation meta-programs suggested in NLP regards chunk Size,
Chunk size has already been introduced during the discussion on local and global
translation styles. The polar-opposites of chunk size are the generalities (the con-
text) or the details (the individual words themselves). This chunking orientation hag
an important place in Gestalt therapy, and is now understood to be a major factor in
learning.

To see how we normally and unconsciously chunk, we can look at the following
example. The diagram can be perceived in at least four different ways, depending
on this local/global orientation.

Figure 37. Testing Orientation: Local or Global?

Example descriptions of this diagram are as follows:

l. there are three separate shapes

2. there are some triangles, one upside down, in a picture

3. there is a picture with two identical triangles and one upside down
4. there is a (single) picture of triangles

All four answers are correct, just like the bottle being half-full or half-empty.
This sorting of information comes under a variety of names® depending on the field
and the application. The terms below come from Gestalt psychology, cognitive psy-
chology and linguistics. Apart from ‘sorting’ and ‘mismatching’ which is only to be
seen in NLP literature, the other terms now tend to be used across all disciplines:

¢ See also Laura Gran’s (1989:94) study on brain hemisphere function for a further list of names,

St
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Response number one shows a definite orientation towards the left hand column
(separate shapes) while number two begins to notice the differences first, and then
focuses on the picture. Answer three, instead, begins at the right, focusing on ®g
single picture” and then moves to the left. Finally, response four focuses exclu-
sively on the whole: the gestalt. “Gestalt” actually means an organized configuration
or pattern of meaning.

It should always be remembered that the idea of polarization is a convenient
model (deleting, generalizing and distorting the far more complicated reality), and
that any orientation is, as the word suggests, no more than a tendency towards one
way of perceiving the world. Creating taxonomy of these orientations is necessarily
limiting. However, if we remember that none of the orientations operate in isola-
tion, and that, as in grammar, We have levels of delicacy and exceptions, then we
can begin to build a useful grammar primer of what actually happens in the context
of culture.

e Cultural Orientations

-+ Hofsted s Four Dimensions
. = Brake’s Ten Orientatiol

o The Cultural Iceberg

A cultural orientation is a shared meta-program: a culture’s tendency towards a
particular way of perceiving. The orientation or meta-program influences how real-
ity is modelled, i.e. which aspects are to be generalized, distorted and deleted. An
orientation is based on a number of complex and interrelated (and sometimes con-

flicting) values, which, as we have seen, are also in dynamic relation with a number -

of other factors. At the heart lie the fixed and totally-out-of-awareness core values.
Figure 38 illustrates the relation between values and orientations.

There are relatively few core values. These generate a number of more context-
defined values, (see figure 38 overleaf). A cluster or set of these specific values will
result in a certain orientation towards or away from a particular way of perceiving,
interpreting and behaving in a number of contexts. Reality, then, within a specific
culture will be distorted, generalized and deleted to suit the cultural orientation.

Many authors (and disciplines) have come up with a taxonomy of cultural
orientations. Florence Kluckhohn (Kluckhohn and Strodtbeck 1961 :341) coined the
term ‘value orientation’, and defined them as follows:

Value orientations are complex but definitely patterned (rank-ordered) prin-
ciples, resulting from the transactional interplay of three analytically
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distinguishable elements of the evaluative process — the cognitive, the affec-
tive, and the directive elements — which give order and direction to the

ever-flowing stream of human acts and thoughts as these relate to the solu-
tion of ‘common human’ problems.
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Figure 38. Cultural Orientations

sogi gl el
T ILEH Pt Ra At

She (ibid.:10-20) suggested that there were five basic problems or concerns com-
mon to all human groups, and also mentioned a sixth common human problem, the
conception of space, but admitted that the orientation had “net been worked out
sufficiently well to be included”:
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For each of these questions there are three possible responses that constitute a
culture’s (dominant or variant) value orientations (see table in page 232).

It should be pointed out that every culture and every individual will, in theory,
have access to every orientation, but will tend to favour the use of one orientation
over the others, and conversely will have difficulty in comprehending the other
orientations. A cultural mediator, on the other hand, should have almost equal ac-
cess to all orientations. This may of course result in disorientation through too much
choice, as we shall see in Part 4.
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Trompenaars and Hampden-Turner (1997) follows Kluckhohn’s dimensions add-
ing a further two taken from Talcotit Parsons’ (1982) ‘five pattern variables’. Hofstede
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(1991) has four orientations, which he terms ‘dimensions’, adapted from the soci-

ologist Alex Inkeles and the psychologist Daniel Levinson (Inkeles and Levinson

i,_’ﬁ 1969:447), who suggested four issues which qualified as common basic problems
world-wide:
Kelosand Levinson .~~~ Mofstede
ihority|  PowerDistance
v the individual Individualism/
of maseulin. Masculinity/Femininity
ways of dealing with conflictsinclud- - ;
ing the control of aggressionandthe
toffeelings " Uncertainty Avoidance -

Brake et al. (1995:39) have ten orientations, an amalgamation of Kluckhohn, Talcott
Parsons, Hofstede and Hall.” Their taxonomy is the most comprehensive in the lit-
erature (to date), and forms the framework for the following sections. At this point
we should look at the cultural iceberg (see Chapter 2.4.) once again:

D R o S e PR I ) by AR T Bl

dress, architecture

ot — institutions
3 Hall's triad: visible behaviour
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Appropriacy
rituals
customs
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dress,.)
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Action
= Communication
;; Environment
B Time
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Power
Individualism
2 Competitiveness
2 Structure
Thinking

Figure 39. Brake's Iceberg of Cultural Orientations

7 Brake ef al. have integrated other authors too, but those of most interest here are the five

: orientations introduced by Kluckhohn (Kluckhohn and Strodtbeck 1961); Hall’s (1982, 1983,
1990) time, space and contexting, and Hofstede’s (1991) four dimensions.
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Each of the items below the waterline is a cultural orientation. In the following
chapter we will focus our attention on two cultural orientations which automatically
influence the way we use language to communicate: the orientations towards action
and communication.

The other orientations directly influence behaviour, and hence communication
in a wider sense. A short explanation of these orientations, and the possible options
according to Brake et al. (1995) is given below, both to give the reader an idea of
the array of possible combinations, and also because a number of these orientations
will be referred to in our discussion on action and communication orientations. Where
there is a significant difference in labelling, the authors responsible have been shown.

9.3 A Taxonomy of Orientations®

The first two orientations are discussed in detail in Chapter 10.

» Action

If we accept that cultures are animate agents for a moment, we can then say that
they vary in their perception of the environment: some may feel that they can con-
trol the environment, as in “Just Do It” discussed in Chapter 5.4, and feel in charge
of their own destiny. Others, at the opposite end of the cline, will believe that the
environment — including supernatural forces, destiny and luck — has a measure of
control over them (Che sara sara, Inshalla).

8 For more details on indicators of orientations and statistics regarding a culture’s orientation see,
in particular, Hofstede (1991); Hampden-Turner and Trompenaars (1993); Trompenaars and
Hampden-Turner (1997).

57



Cultural Orientations 235

The United States is a prime example of a control orientation, from its insistence
on air-conditioning to the conquering of space and “the buck stops here”. Southern
Europe, on the other hand is closer to a constraint orientation, with people more
willing to accept the importance of force majeur and acts of God.

A third perception of the environment is the dominant Native-American and
Hastern orientation, which is to operate in harmony with real or perceived environ-
mental forces. The following extract from “Isho: the vigyana bhairava tantra® offers
us a glimpse of how the two polar orientations differ in their fundamental percep-

tion of what really happened:

o ‘."I'When Hilla:y cached: tp_the highest peak of the Hlmaldyas, Mount Everest; R
s all of the: W ‘stern worl _' reported it asa conquenng a conquenng of Evcr— " =

* Monochronic/Polychronic Time
Hall (1983) devotes most of his book to the cultural understanding of time.
Monochronic time cultures perceive time as the frame. The focus is on the task
rather than the relationship; and schedules are important and adhered to. According
to Tannen (1992) and Pease and Pease (2001) men in general are more task ori-
ented than women. With regard to national cultures, rather than gender, Northern
Europeans and Americans also tend towards this orientation. Those with this orien-
tation would consider it rude to interrupt a meeting, client or phone call to attend to
another person. The word “interrupt” is itself a monochronic word.

Polychronic or multi-focus cultures, on the other hand, place greater emphasis
on the relationship, and multi-tasking. Tasks will be completed according to rela-
tionship needs rather than time needs. In a bank, serving only one person, and not

? http://www.oTantra.net/VBTv2/chapter(03.html
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answering the phone or another important person would be considered rude. Medi-
terranean, Arab, South American and Asian cultures tend towards this erientation.

o Fluid/Fixed Time

Fixed time cultures perceive time technically. A minute is sixty seconds: “Time is
money”, and can be spent, used and wasted. “On time” means technically ‘on time’,
and apologies are expected between 1 and 5 minutes after, depending how close to
fixed time the culture is. Time management, ‘Just in Time’ and ‘Time and Motion’
studies work well in these cultures. American, German and Swiss cultures are par-
ticularly conscious of technical time.

Fluid time defines punctuality with more flexibility. Subito in Italian technically
means “immediately”. It is the standard reply given by those in the service industry
when being asked for service. The informal meaning is “I’ll be with you when I
have finished what I'm doing”. In fluid-time cultures, delays are expected and toler-
ated. A meeting can start fifteen to thirty minutes late depending on the culture
without undue tension being created. Those with a fixed-time orientation have dif-
ficulty in comprehending the Italian informal but institutionalized quarto d’ora
accademico | “the university fifteen minute sliding start” much loved by Italian
academics and students alike. It is always useful to check which time is being talked
about: e.g. “German time”, “Italian academic time”, “Neapolitan time”, “Milan time”,

and so on.

o Past/Present/Future

Past-oriented cultures emphasize tradition. Any change tends to take place over a
long period and in relation to the past. The historical context is paramount to under-
standing the present, and history itself is highly valued. This is certainly true of Italy
with many of its road names recording an event or personality in history. Television
interviews (both in Britain and in Italy) tend to concentrate on the background of
the subject in question, much to the irritation of the American guest who wants to
talk about ‘now’.

19 hitp://www.spanishabroad.com/mexico/country. _puide/mex_society.htm
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Cultural Orientations 237

Present-oriented cultures, such as America, emphasize the here and now. “His-
tory is bunk”, said Henry T. Ford. The future also is not so important: “time waits
for no man”; “take care of today and tomorrow will take care of itself”, Long-term
planning tends to be in terms of five to ten years at maximum (Hall 1990:141).

Future-oriented societies can plan ahead to the next generation. Japanese busi-
ness plans take account of the past and can plan for the next hundred years in “the
eternal cycle” (Adler 1991:30-1; Hampden-Turner and Trompenaars 1997:138; Brake
et al. 1995:52). Italy also has a future orientation in terms of relationships. Once
formed they are expected to be long term, with dues and favours to be repaid over a
long period.

The terms “enduring” and “infinite” need to be interpreted against these
orientations. President Bush’s use before the 2 Gulf War is discussed below (in
The Denver Post 28/11/01) in terms of everything but enduring or infinite. To a
Jarge extent both the past and the future are deleted, and for many will only go to

strengthen negative stereotyping:

1t takes a completely different orientation to approach the subject as Arundhati Roy
does. Here, we have an orientation which focuses on everything but the present:
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= Could it be that the styglan anger ‘tha}t}ed to t]:lga__attJacks has 1ts taproot not. in )
: Amencan freedom and democrac 'ibut m‘th' us 'government’s record: of -
: the 1in tomihtary and eco-* i

,_U}}nnéginable genoc1de (_éufs;_ : _
; ' _to looknp atth worl ’

) f' 1tself at the helm of tha “m ernat] onal coa_ tion a:mst terror ,before it m ;

: v1tes (and coerces) countnes to: achveiy partlclpate in its: almost go SETES

‘mission —called “Operation Iuﬁmte Justme” untilit was pomfed out: thaz this' =
could be seen as an insult to. Mushms, who beueve that only, Allah can mr::te"" 3
~out infinite justice, and ‘was renamed “Operation Enduring Freedom?. Pl

= Space

L anate/’Pubhc i i Indmdual‘ "r__1_vacyv more pubhc use of spac'
Lo Dlstance/Proxumty '

Trompenaar pikiatig
55 Spec1ﬁc omentaﬁon

D:.ffuss Qx:ze:itaiao' o

The Japanese have an orientation towards public space and distance, with open-
plan offices, and small communal living quarters, but very little physical contact
(public/distance). In comparison, an American or European house or office will
tend towards the private, and higher levels of proximity are tolerated (private/prox-
imity). We have already mentioned (in Chapter 4. 1) Hall’s appropriate distances for
white North Americans when discussing culture at the level of environment. Typi-
cal appropriate distances for Southern Europe and South America will be closer —
and will be perceived as much too close for the British.

It hitp://www.globalideasbank.org/TouchHealth.html
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Cultural Orientations 239

« Diffuse/Specific

Space can also be perceived as psychological (Trompenaars and Hampden-Turner
1997:73-76). The degree to which individuals let others into their life (psychologi-
cal space) tends to change with culture. Americans tend to the specific. New
acquaintances become intimate friends over a relatively short period of time. How-
ever, this relationship (including both entitlements and obligations) is specific to
a particular activity or sector.

A diffuse life space orientation, on the other hand, has a relatively guarded ap-
proach to acquaintances. However, once a relationship has been formed (whether
business or personal), entry, including entitlements and obligations is expected to
all areas of private space. Germany is a prime example of this system, and Italy also
tends towards this system. The meaning of the word “friend” and the expected re-
ciprocal rights and the duties will vary according to cultural orientation. The word
itself should not be translated but mediated. Trompenaars and Hampden-Tumer

(1997:83) write about a personal experience in the U.S.A:

. .the British author hiad been introduced at ateception following a gradua- -
-tion ceremony a$ Dr. Hampden-Tumer, but at a party for much the same
 peaple a few hours later as Charles Hampden-Tumer. He had alsobeenin-
- troduced as T want you to meet myve‘i}’gﬂcdfnendf:haﬂcﬁ,(What’s your
e Power

In all societies there is power. It can be distributed evenly, with an attempt to reduce
the degree of visible status. Alternatively, hierarchy and visible status can be em-
phasized. Italy is a relatively high power distance country, while Northern Europe,
Britain and the States in particular tend to emphasize low power distance. South
America, Asia, and (to a lesser extent) Southern Europe tend to respect high power
distance. The importance of ‘respect’ when addressing a person, address rituals,
and the degree of HAP or LAP type language most of the citizens have, are indica-
tions of a culture’s power distance orientation.

In a similar way, Trompenaars and Hampden-Turner distinguish between cul-
tures that tend to accord status according to ‘who’ someone is (according to
family, background or title) and those cultures oriented towards awarding status
to proven results (achievement) regardless of background. Clearly a profession-
al’s obligations are also culture-bound here: to the people who émploy you

R (a_s;c;ii_p:[‘ign) or to the task (achievement), as Trompenaars and Hampden-Turner

(1997:109-10) explain:
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o "T]Je western _:‘egotzat IS,

o Individualism

Japan is the most well-known “we”, collective, oriented culture. However, South-
ern European (such as Turkey and Greece), Central and South American countries
are even more collective, relying on tight social networks for most communication.
America leads the “T”, “do your own thing” cultures on all individualism indexes,
while Northern Europe (such as Italy and France) are also heavily individualist.
Differences between these countries occur most on the universalistic/particularist

orientations.

oParticularism

Universalist codes are universally applicable. There is a tendency to generalize
laws and procedures, and to apply them universally. American mass-production,
McDonald’s, sneakers (as we have seen in Chapter 4.1) and Henry Ford’s “You can
have any colour you like as long as it’s black” symbolize the desire for universalism.
Particularist cultures, such as those on the Russian subcontinent, Asia, Central and

b5



1]

Ay

T

O RN T

B s

e R Ny L= e

o

wal S A

5
;
A

Cultural Orientations 241

South America, and Southern Europe plus France and Italy, do not reduce situa-
tions to simplistic rules. These cultures emphasize difference, uniqueness and
exceptions, from food and restaurants to the application of parking fines and queu-
ing. We have already mentioned the universalist American difficulty in understanding
the particularist Mexican approach to speeding offences in Chapter 2.3.

George Orwell noted how it is possible to be particularist in a politically
collectivist society in his political satire Animal Farm: “All animals are equal, but
some animals are more equal than others” (see also Hofstede 1991:161). This orien-
tation nurtures the patronage system, which can work for the good of the collective
society as in Japan, or for a particular group or family as in Italy (see also Mead
1994:111-37 and Gannon 2001:126 ). This means that the translation of the term
‘democracy’, for example, needs to be contextualized (see also Lewis 2000:131).
Francesco Rossi does so in his 1963 film Le Mani Sulla Citta/'Hands Over the
City’, an investigation into the collapse of a block of flats. Jones, in his The Dark

Heart of Italy describes the plot to explain Italy today, perceived, understandably

enough from a universalist orientation, as corrupt:

Competitive cultures privilege the more masculine character, There are winners and
losers, people “live to work”, workaholics are respected, and material success is a
high motivator. Cooperative cultures, on the other hand, work together as interde-
pendent teams, “work to live” and place a higher value on the quality of life. Japan,
Germany, Italy and the Anglo-American countries are all competitive cultures. High-
cooperative cultures include the Scandinavian countries, Spain and a number of
South American countries. As Hofstede (1991:90, emphasis in the original) ex-
plains, this orientation affects the interpretation and evaluation of terms such as
‘average’ and ‘best’:
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The future is an unknown factor for all cultures, and day-to-day life can also present
people with the unknown. The degree to which a culture feels threatened or uncom-
fortable with ambiguity, uncertainty or change, is an indication of its orientation
towards order or flexibility. Japan, Greece, [taly and Germany have a strong orien-
tation towards order, and tend to avoid ambiguity or change in all things. Hence
change tends to come about through destabilization and revolution. In Italy, though
the appearance of structure is highly valued, its particularist orientation ensures that
the orientation towards order is never fully achieved.

The Anglo-American countries have a relatively high toleration for uncertainty
and change. According to Hofstede (1991:113), Great Britain is the most unper-
turbed of that group, and rates forty-eighth out of the fifty-three countries surveyed
in terms of “the extent to which members of a culture feel threatened by uncertain
or unknown situations”. Singapore, at number fifty-three, has the highest toleration.
These cultures have less need for detailed rules which attempt to define all situa-
tions. Flexibility (except for time itself), choice and options are valued. To a certain
extent this orientation explains the reasons why the Italian equivalents of “No Smok-
ing” or “Thank you for not smoking” notices are the more detailed and legally
structured:

i L i R
Pursuant to regulation
hose‘in-breach:
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o Thinking

Polychronio  Diffuse

* Deductive/Inductive

Alternative labelling for deductive/inductive has already been given at the begin-
ning of the chapter. Deductive thinking orientations focus on theories, logic and
principles. This is very true of Germany and France, and to a lesser extent [taly.
Situations are classified according to already existing theories. Inductive cultures
are more pragmatic and specific, starting from empirical observation. Facts and sta-
tistics are highly valued. The United States and Britain are particularly inductive.

° Linear/Systemic

Linear-oriented cultures will dissect problems into logical and precise sequences,
look for detail, precision and minute cause and effect, such as the McDonald’s itemi-
zation of the service counter routine. Systemic, on the other hand is holistic, and
tends to look at the full picture, the background and relationships with other parts of
even bigger pictures. Explanations will be less in terms of statistics and logic; but
rather in connections, feelings and similes. Italy tends towards the systemic, while
Japan is a clear example of the most systemically oriented culture.

Many have already noted how communication patterns between men and women
differ. Any popular book on the subject will tell you that it is not necessary to go
abroad to encounter difference: men tend to be linear while women tend be sys-
temic — and the results of these different orientations to reality are known to us all.

68



Chapter 10. Contexting

The aim of this chapter is to:

« introduce Edward T. Hall’s Theory of Contexting in communication

« discuss the links between contexting and left/right brain distinctions

« illustrate a number of the language behaviour differences as a result of
contexting differences

« show the relevance of contexting for a cultural interpreter/mediator involved
in translation and interpreting transactional situations

10.1 High and Low Context

One of the guiding orientations, which perhaps could be termed a meta-orientation,
is ‘contexting’. This term was coined by Hall in 1976 (1989:85-128) and further
discussed in 1983 (59-77). The basic concept is that individuals, groups, and cul-
tures (and at different times) have differing priorities with regard to how much
information (text) needs to be made explicit for communication to take place.

The words ‘text’ and ‘context’ have particular meanings here. Context is “stored
information”, and as such is very close to Halliday’s (Halliday and Hasan 1989:47)
“non-verbal environment of a text” which is made up of “the context of situation
and the wider context of culture”. In terms of communication, according to Hall
(1983:61), it is “the amount of information the other person can be expected to
possess on a given subject”, while the text is “transmitted information”.

Both Halliday and Hall, among many others, agree that communication entails
both text and context. Gregory Bateson’s comment (as cited by Ting-Toomey
1985:83) is clear and to the point: “All communication necessitates context and ...
without context there is no meaning”.

Halliday suggests that the context of situation is “the total environment in which
a text unfolds” (Halliday and Hasan 1989:5, 36) but then goes on to say: “In the
normal course of life, all day and every day, when we are interacting with others
through language ... we are making inferences from the situation to the text, and
from the text to the situation”. It seems that here Halliday is concentrating on the
immediate context of the text within a single frame of culture. Hall’s context though,
is explicitly both the context of situation and the context of culture, i.e. it includes
the beliefs and values that determine the behaviour to be interpreted.

- 47
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Clearly, also, in any communication, the speaker and listener will have their
own perception of the context. The more these perceptions are shared the more
possible it will be, as Halliday suggests (Halliday and Hasan 1989:5), to use them
as a framework for hypothesizing what is going to be said. Sperber and Wilson
(1995:15) also understand ‘context’ in terms of perception rather than reality. They
suggest that it is “the set of premises used in interpreting an utterance” and that it is
“a psychological construct, a subset of the hearer’s assumptions about the world. it
is these assumptions, of course, rather than the actual state of the world, that affect
the interpretation of an utterance”.

Halliday (Halliday and Hasan 1989:12-14; also Taylor Torsello 1992), on the
other hand, sees context of situation as a tangible construct (visible and audible).
The description is in terms of a simple conceptual framework of three headings:

the field what is happening
the tenor who are taking part
the mode what part the language is playing

Problems in understanding, through translation or otherwise, arise from the fact
that assumptions about the world differ. Widdowson (1979:138) shows the impor-
tance of sharing mutual assumptions in successful communication with this
well-known conversation exchange:

Both parties ‘know’ that “I’'m in the bath” did not mean what was textually said.
As a result, the meta-message is successfully communicated through what is already
shared. In another situation, between two other people who do not know each other,
less can be assumed to be understood; and the conversation might be as follows:'

! See also Scollon and Scollon (2001:76-82) and their discussion on meta-communication and
unclear reference.
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Interlocutors in each communication event will, usually out-of-awareness, ar-
range themselves and others along the context scale. We tend to believe we know
how much needs to be said and explained to have our message understood the way
we meant. Whether or not this is true, as we cannot mind read, is usually difficult to
objectively judge. In cross-cultural communication, the scope for error is even larger.

There are, then, two aspects to communication (text and context), each repre-
sented by a triangle:

Elameee ] o ()()9/,

of gEmmaE
Mo 0% TR - Text M
E = &
S ey S
S =R S
A ' "'Z:'_‘ A
= 10ovGeteREE s R L o

e ST P S S e i e

Culture A Culture C

HCC LCC

High contexr Low context

Low Text High Text

Figure 40. Hall’s Triangles

At one theoretical extreme, all the information that is to be conveyed is made
visible, or explicit, in the ‘text’ triangle. While at the other extreme, no text is nec-
essary as all the information is implicit, i.e. it is contained in the ‘context’ triangle.
The diagram, adapted from Hall (1983:61), shows how both triangles operate to-
gether in a cline to form the message. He explains that, “as context is lost, information
must be added if meaning is to remain constant”.

Hall suggests that contexting is a fundamental aspect of culture; and also that
members of a culture will have a shared bias, either towards communication through
the text or the context. This will be their guiding principle in all decisions to be
made. However, as we have already noted in the introduction, orientations can change
according to situation. Following other authors, we will refer to a High Context
Communication orientation as ‘HCC” and a preference for text as a Low Context
Communication orientation or ‘LCC’.

Hall’s contexting theory is “begging to be connected” (Vincent-Marrelli
1989:473) to a language based theory of communication. In her paper is a clear
indication of how the theory can prove fruitful in understanding Anglo-Italian cross-
cultural miscommunication.” George Simons ef al. (1993) have also made extensive

* See also Katan (1994).
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use of this HCC/LCC polarity in their volume on cross-cultural business manage-
ment. They also suggest that all cultural orientations depend on this meta-orientation,
which they relate to two principle types of culture: ‘loosely knit’ and ‘tightly wo-
ven’. The metaphors relate to the adaptability of a loosely knit fabric, which has yet
to take on a final form and can be stretched without damage. This is compared with
a dense, interwoven, more solid fabric — and more resistant to change. We begin to
see parallels here with the uncertainty avoidance orientation: either towards struc-
ture or flexibility.

How much written information is available for the foreign visitor, and how much
will need to be obtained from a local informer is a possible indication of how high
or low context a culture is. In New York, there are helpful signs indicating the best
time and angle from which a photograph should be taken at every tourist site. In
Cairo there are no signs telling you which pyramid is which — but there is no short-
age of guides.

On American Forces radio,’ there are a variety of public service adverts giving
advice that would strike higher context communication cultures as ‘obvious’, i.e.
the sort of advice that would be passed on informally (out-of-awareness) and through

observation:

Universities vary their welcome to new students according to how text-based
they are. The British and the American have “Freshers’ Week™ and “Orientation”
respectively. During this time, administrative, academic and student organizations
battle for the time to formally and technically explain and entertain. In Italy, and
other Mediterranean countries, the explaining and the entertaining is very much
more informal and unplanned. Students are informed through the grapevine,

Some British universities, being older, are more ‘tightly woven’, and therefore
less explicit in their dissemination of information. Two Americans, Bill Bryson and
Stuart Franklin noted the inaccessibility of the culture for an outsider at one of the
Oxford colleges:

* Heard on ZFM, American forces Radio (1995-6)
* The term “fresher™ is British English; “freshman” is the less PC American term.

: il u(’stiM
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(that T couldn’t truly understand a single one. Trisa
used to in Oxford-National Geographic (November

Other universities, in higher context communication cultures, do not even use
bulletin boards; and students are expected ‘to know’ through the informal network
of personal contact where and when lessons are, and in particular when and where
changes have been made. In an HCC, tightly woven culture, the participants are
expected to share more of the larger context — whether or not this is actually the case.

Identity, in tightly woven cultures, is closely related to social position. People
take their place within a pre-formed, stable and interwoven network where change
is unusual. Japan would be a case in point. Trompenaars (1997:102-1 19) uses the
term ‘achievement’ and “ascription’ orientations to explain cultures’ options in ac-
cording status. An LCC culture will tend to accord status to the person who merits
the position through proven capability in the field and through election. Particularly
important is a written CV. In an HCC culture you already need to be known for who
you are. Long-term contacts and networking become increasingly Important — pa-
per qualifications less so.

So, HCC cultures are not immediately oriented to the newcomer (though the
guest will be very well looked after). The United States, on the other hand, is a
prime example of a ‘loosely knit’ society, accepting newcomers into its social fab-
ric. The successful newcomers will also have an orientation to low uncertainty
avoidance and the ability to change identity. They quickly become, for example,
ethnic Black, Afro- or Chinese- American. In this melting pot there is space (both
physical and mental) for change.

Many authors have also likened the LCC and HCC differences in terms of root-
ing systems. Some cultures have more solid and interwoven roots, while others,
with a shallow root system can be uprooted without creating great disturbance. Re-
marks made (reported below) by two ministers (one British and one Italian) on the
problem of unemployment reflect this presence or lack of a deep root system.

In each case the ministers’ reaction to unemployment is totally ‘natural’. In Brit-
ain, in the aftermath of'the 1981 Brixton riots, Norman Tebbit, the then Secretary of
State for Employment, made the “infamous assertion that ‘My father didn’t riot but
got on his bike to look for work. ‘Get on your bike’ became the moral imperative of
conservatism”:’

*Quoted from “The Silent Takeover Global Capitalism and the Death of Democracy” in
www.thirdworldtraveler.com/Global_Economy/ Silent_Takeover%20 Part].html

13
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S jobs Theargu-
t available you should sit

is o such thing as ‘a job for life’.*

simply

Not only is this idea firmly accepted by the Conservative party (and to a large extent
by the general populace) but the expression “get on your bike” has now come info
the language, and into recent dictionaries {e.g. Longman 1992).

Tiziano Treu, the Italian Employment minister in Berlusconi’s centre-right gov-
ernment (1995), had a very different point of view when talking about the chronic
unemployment situation in Southern Italy:

The fact that a culture is more HCC or LCC will also mean, according to Hall,
that there will also be other related text/context orientations. Victor (1992) and
Simons ef al. (1993) have produced lists of typical (and simplified rather than ac-
tual) features of these two different orientations. With some adaptations, they are
outlined below:
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6 John Baillie of Park Lane College, Leeds, United Kingdom, 1997. Contribution to the
EDUVINET “Living Conditions of EU Citizen”, http://www.eduvinet.de/eduvinet/uk005.htm
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If we take two different cultures, such as italy and Britain, and compare them on
the above lists, it is clear that they can be associated more with one list than with
another, Italy would tend to operate on a more tightly woven, high context basis,
while the British would tend to operate on a more loosely-knit, low context basis.
Comparing Britain and the United States, it would seem that the US is even further
down the cline towards low context. We should also remember that the operating
mode favoured will, as we have already mentioned, depend on many variables: cul-
ture, sub-culture, gender, class, age, situation, and, of course, individual personality.

That being said, there are some useful generalizations that can be made (always
couched in the positive, to reflect prioritized cultural values). If we think about the
way the British and the Italians regard fashion, food and fumiture, it is clear that the
British are lower context, attaching more value to functionality, whereas Italy places
a higher value on design, taste and aesthetics.

With regard to appearance, we have already mentioned the English city without
mirrors: “The girls in their cheap and flimsy finery ... How the Italians would de-
spise and laugh at them™. Another article, published a year earlier, echoes the same
thoughts. The article (The Sunday Times 18/12/94, 6:5) has an LCC title “Face Facts™
and discusses the case of a woman who had been described as “ugly” by a police-
man. The verbalization of “ugly’ flouts PC norms (discussed in Chapter 5.3). The
article, in fact, begins by discussing the public outcry which resulted from the po-
lice officer’s ill-advised description. The article then moves on to look at Britain as
a whole (emphasis in original):

Using the Meta-Model we can immediately note the use of the modal necessity:
‘to feel obliged’. The values that lie behind that statement are steeped in a culture
which values individual freedom {(an orientation towards self). An Italian would
tend to value in-group norms. It would, therefore, be ‘normal’ to dress neatly and
tidily in public groups (an orientation towards others).

The culture-bound aspects of the normality are hidden in the deletion of the
performatives of words such as rispetto / “respect” or normale / “normal”, and in
the nominalization of in ordine /“neat and tidy”. The full representation (hidden to

most speakers) would be as shown in figure 41.
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Full Representation: 1 follow. tf

| e cult rionitization: of dressing neatly.
ar.xc'“ﬁ;i__dtily; in accordance with the. -myth that I have been ‘inculcated with:
"HGC 'iniformal culture-bound norms:about social dressing, learned over the|

years from my family, peers and reinforced in the national media. This, for'
| me, has now become an unconscious (out-of-awareness) habit, i.e. normal.

Figure 41. Full Representation of Italian “normal”

What is hidden in the English remark is as follows:

Shiged o beneatandtidy

151?"31‘3 SRS

Figure 42. Full Representation of English “obliged”

The two cultures, British and Italian, not only disagree on the importance 0r
cultural prioritization of being “neat and tidy”, but there is also disagreement over
the criterial equivalence, i.e. what has to happen for the neat and tidiness value to be
met. We have already seen how ‘casual clothes’ need to be contextualized before
we can fully understand what is being talked about. Also, what is ‘tidy’ for one
culture (and, of course, generation) will not necessarily meet the criterial equiva-
lence of another. Hofstede (1991:118) notes a related culture-bound concept, that
of “dirt’, or as he calls it “matter out-of-place”. He points out that what is dirty or
clean is also an extremely relative concept: “The Italian mammas and nannics sce
dirt and danger in the piazza where the American grandparents see none”.

However, the Americans, British and Italians are in complete agreement that the
Japanese have an exaggerated sense of dirt. The Italian fruit seller and newsagent
may have “perfectly manicured nails”, but the Japanese train, taxi and bus drivers,
for example, wear starched white gloves. Their gloves, in harmony with the rest of
their immaculate uniforms, are expected to remain clean all day.

What counts as neat and tidy in Singapore is also very different generally from
accepted Western ‘civilized’ attitudes. Fines for litter dropping in Singapore are
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taken seriously, and laws requiring houses to be repainted are also a sign of the
culture’s perception, interpretation and evaluation of dirt. As aresult, both the Japa-
nese and the Singaporeans tend to perceive the West in much the same way as the
West sees a developing country, i.e. as a dirty place. Dirt, as we have said, is a
o relative concept, and each culture is happy with its own understanding of the con-
e cept. There will always be cultures that exaggerate, and cultures that do not come
; up to our standard. And so every culture positions itself on a cline, convinced that
its position is the correct one. This is the heart of the belief that the map or myth is
reality.

The following contexting cline comes from a business article adapted by Victor
(1992:143). Hall’s theory, in fact, has been develoned, like much anthropological
theory more in the very pragmatic field of business management than in any other
field. It should also be pointed out that unlike the other orientations mentioned in
the previous chapter, this particular cline is not based on any published statistics:

5 Japanese omation
High Context Cultures . implicit i
Arabic re ceived

Latin American
{talian
- English
French
North American

Low Context

cultures
Seandinavian (except Finland)
German Information
Swiss-German exp fcitly
conve yed

Figure 43. Context Ranking of Cultures

The highest context communication culture is the Japanese, which fits our stereo-
type of their inscrutable culture, where silence is more valued than the word. At the
other end of the cline is the Swiss-German where the stereotype of exacting preci-
sion and detailed information fits their LCC position.

An extreme example of a low context character comes from Charles Dickens’
Hard Times (1987). The schoolmaster, Thomas Gradgrind is presented to the reader
with these words:

Thomas Gradgrind, as we can see from the cline, will be appreciated by cultures
lower down the ranking scale. In fact, he has problems enough in England, and with
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+his orientation should not be sent to a teaching post in Japan.

Returning now to an earlier discussion on language and culture, we can now
look at the relationship between the use of the lexico-grammar and the contexting
theory. We will look first at the English language, and then at British and American

differences in the use of English.

10.2 English — The Language of Strangers

The English language itself, as a lexico-grammatical system, 1s decidedly LCC in
comparison with many other languages. The language is well-adapied to explica-
tion, and less suitable for the signalling of pre-established social relationships, as
Miihlhiusler and Harré (1990:32-33) note. They point out that in Japanese, the lan-
guage itself obliges speakers to pronounce themselves on one of the four levels of
relationship with others. Membershipping the relationship itself is an essential part
of Japanese discourse: “To speak at all some choice must be made among the four.
Whatever word one selects expresses a particular relationship™. English, on the other
hand “does not facilitate the expression of social relations hetween speakers and
audience at all”.

Halliday (1992:75) notes exactly the same point, and explains the LCC nature of
the English language itself (as used by the middle-class): “the ways of meaning of
the listener are precisely not taken for granted. This kind of discourse can b€ 5po-
ken to a stranger”. Hasan (1984:131, 151) notes that cultures select from ‘implicit’
and ‘explicit’ options (without ever mentioning Hall or the contexting theory). In
her study, contrasting Urdu and English, she notes that an English person:

could not speak as implicitly as the Urdu speaker, even if he tried — the sys-
tem of his language will not permit him to do so ... We can claim without
hesitation that the dominant semantic style in Urdu is the implicit one ...

Urdu, spoken by eighty-five million people in Pakistan, North and central India
and Bangladesh is an example of a language spoken by a tightly woven group.
According to both Halliday and Hasan, speakers of this language will tend to select
the implicit option, not only for lexico-grammatical reasons, but also because the
context of sitnation will not have changed in time and there are strong relations
between events.

Concluding her research on the high level of assumptions made by Urdu speak-
ers, and the expectation that the addressee (whether total stranger or not) will
implicitly know, Hasan (1984:153) makes a strong case for the tightly woven/loosely
structured hypothesis: “the Urdu speaker’s world must be a fairly-well regulated
place in which persons, objects and processes have well-defined positions with ref-
erence to each other, and the speakers know the details™.

s American and British English
We now turn to differences in standard usage of the same lexico-grammatical sys-
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tem: English. The two national standards under discussion are British and Ameri-
can, which many have noted can actually seem like a different language:

ngae :.s cLstmc:f fmm- o

At the heart of these quoted differences is not so much the lexico-grammar but the
greater orientation in the United States to LCC, and hence towards textual explica-
tion. John Dodds (1989:12), Canadian-English, notes how the logical mathematical
design of the American urban grid system automatically entails greater clarity: “in-
stead of saying (as an American would) something like ‘up two blocks, then take a
right and it’s three blocks along’, he (the Englishman) said keep following this road
for about half a mile, turn right, and then its the third turning on the left”.

The American technical rather than rough calculation was noted by Sapir, and
recorded in his lecture notes (1994:33):

Only in American culture could the phrase ‘fifty-fifty’ have evolved, for only
here do we find such willingness to measure intangibles; expression must be
quantitative. There is pretence of extreme objectivity, of objective control of
situations, which cannot be tangibly measured.

This reminds us of the McDonald’s technical itemizing of the service encounter,
and we should also remember that concepts such as Management by Objectives
(MBO), time and motion studies, The One Minute Manager and Procedural Re-
Engineering are a product of a low context culture — and less popular in the UK than
in the US.

The British, unwritten, ‘gentleman’s agreement” is not part of the American way,
according to Victor (1992:150). In America, a written signed agreement is the pre-
ferred way of doing business. A popular and possibly true story is the successful
case brought against the Dé Longhi Company in America, regarding a microwave
oven. The written instructions did not include an explicit warning against using the
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microwave for drying pet animals. What is certainly true is the following:

i protechive:

Note, by the way, the same Meta-Motel violation (“Toymakers are obliged”), which
points to the tolerance limits of the writer.

The fact that the American variety of the language is more LCC than the British
is paitly explained by the nistory of the American people and the geography of the
country. In 1620, 102 Pilgrim Fathers left a relatively homogeneous, hi ghly devel-
oped and inflexible culture for a new land. Some of these adventurous pioneers
survived, and others began to arrive in the following years to this new found land.

Bryson (1994:35), in his publication on America and the American language,
makes the following comment which we can immediately relate to the more i ghtly
woven/more 10osely knit categorization of cultures (emphasis added): “Cradually,
out of this inchoate mass a country began to emerge — loosely structured, governed
from abroad, populated by an unlikely mix of refugees, idealists, slaves and con-
victs, but a country nonetheless™.

The Founding Fathers, faced with a new (continental) environment were obliged
to invent new names for the new plants and animals they encountered. As can be
seen from the list they are all compounds taken from existing words:

ead, rattlesnake, -
psucker, timberland,

- Dlucgrass, backtrack, bobeat; catfish, bluejay, bullfiog,
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However, not only was the natural environment named by Jjoining known monosyl-
labic words together, but some of the known, man-made environment was also
renamed, as we have already seen in Chapter 5.3.

What is particularly relevant for our discussion here is Bryson’s (ibid.:26) com-
ment on the reasons why this approach was so common: “These new terms had the
virtue of directness and instant comprehensibility — useful qualities in a land whose
populace included increasingly large numbers of non-native speakers — which their
British counterparts often lacked”.

0
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The birth of America as an independent country is also marked by a high degree
of text, The third U.S. President, Thomas Jefferson, was the chief drafter of the
Declaration of Independence. In a letter he wrote to fellow American Henry Lee he
spelled out the underlying importance of explicit rather than implicit communica-
tion. His priorities are clear as he explains why the Declaration of Independence
was written: “to place before mankind the common sense of the subject, in terms so
plain and firm as to command their assent”.

Within the Declaration of Independence is an explicit meta-message, a declara-
tion of why the declaration is being made (emphasis added):

them o dﬂcenfrﬂsPecf fa the :
fe rdecfare the causes whzch im= .

The need to explain in text and “in a language that everyone can understand”
{ibid.:50) demonstrates an orientation to Universaliem and Equality — boih of which

remain at the heart of American core orientations.

10.3 Contexting and the Brain

Hall (1983:60) postulates that these two basic distinctions (HCC and LCC) relate
very closely to the brain and its division into left and right hemispheres. Though
most brain specialists and psychologists feel that this division is far too simple,
there is some evidence to support this hypothesis. The left cerebral hemisphere is to
a large extent regarded as being responsible for ‘text’: language production, facts,
logic, and “precise sequencing in space and in time” (Stein 1988:132).

The right hemisphere, on the other hand, is largely responsible for relationships,
the non-verbal, the holistic and patterns. These constitute the frame within which
the transmission of text takes place. The right hemisphere is also involved in lan-
guage production, but its influence is not on the text itself but on the frame of
interpretation (E. Ross 1988:188-89): “evidence has been gathered in the last dec-
ade to show that the right hemisphere (has) a major role in modulating attitudes and
emotion”. More recent research (cited in Cbler and Gjerlow 1999) simply confirms
the above.

Clearly, like Hall’s triangle halves, the two hemispheres working together cre-
ate meaning, and also, as hypothesized by Hall, “there is continuous competition
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between the two hemispheres for the level of control” (Stein 1988:133). According
to one textbook on the brain (The Diagram Group 1982:291), “Theory has it that
left brain hemispheres inspired our Westemn, strongly verbal, scientific culture, while
right brain hemispheres produced the artistic, mystic cultures of the East”. Not only
— the great gender divide — according to Pease and Pease (2001:41-69) is also due to
separately developed hemispheres. They cite neurological research confirming the
following:

Charles Hampden-Turner produced Maps of the Mind (1981:86-89). In this book,
he gives much space to ‘The Mind-Splitters’, and links 25 major philosophical theo-
ries to the left-right split. He also suggests that Chomsky’s surface structure is left
hemisphere, while the deep-structure is right hemisphere. Paul Watziawick (1993:14)
of the Mental Research Institute in Palo Alto agrees. His book, The Language of
Change, is devoted to communication problems and hemisphere differentiation. What
emerges from the research he cites is that the full representation of “experiences of
our inner world” lies in the right hemisphere while, in his words, “grammar, syntax
and semantics” are organized in the left hemisphere.

However, at the same time Hampden-Turner (1981:88) adds a warning:

By the same tcken it would be an error to conceive of the two hemispheres as
containing homunculi, i.e. little musicians dancing in the right, mathemati-
cians wrangling in the Ieft. Rather, both hemispheres show some activity almost
all the time. They merely process information differently and in varying.lev-
els of intensive intensity.

Michael Grinder (1989:40), brother of one of the NLP founders, and National
Director of NLP in Education in the United States, suggests that individuals de-
velop different communication skills depending on their hemisphere development.
His taxonomy of skills (and that of Pease and Pease 2001:49) is very similar {o
those presented for low and high context modes:
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Watzlawick (1993:33, 35), reporting others, notes that “the hemispheres are much
less differentiated in childhood than in later life”. He suggests that eventual domi-
nance will depend on parent reinforcement.” This is very nossibly the basis of how
cultures have developed. A problem will b be perceived in the environment as requir-
ing either a right or left hemaspheie type of solution. Hence: “The hemisphere for
which a certain outcome is more important will take the initiative and determine the
problem-solving behaviour”.

e Lateralization and Translation Strategies

We can now also see how the teaching, or at least the presentation, of translation
theory has changed over the past thirty years in terms of learning style and hemi-
sphere preference. The decoding-encoding model, for example, focused on the
surface or deeper structures of the text, whereas now the emphasis is very much on
heuristic processes and frames.

The differences in approach are a reflection of analytical and helistic thinking
styles. The decoding, analyzing and recoding approach is very LCC oriented, with a
high priority placed on ‘the text’ and the source language words. The more recent
approach is HCC in orientation. The emphasis now has shifted to the context and
the relationships between the words in the text and other frames.

We also mentioned, in Chapter 8.1, that trainee translators and interpreters tend
to process locally rather than globally. Franco Fabbro (1989:79-30), who has worked
on trainee interpreters, has been able to demonstrate experimentally that the train-
ees begin their university career left brain oriented, processing text, field dependent,
and analyzing small chunks of speech. Grinder {1989:2) points out that this is not
particularly surprising. The education sysiem in North America {and I would in-
clude the West in general) has, he says, a “propensity to the left hemispheric way of
thinking”. Fortunately, Fabbro also discovered that by the time the trainees reach
their final year, the right hemisphere is just as active.

We can now link this to lateralization. Cultural interpreters and mediators will
be both left and right brain oriented to enable them to both analyze and create
frames. Laura Gran (Gran and Dodds 1989:95), talking specifically about inter-
preting makes the same point; “Obviously, the interpretation process also

7 See, however, Pease and Pease (2001:52) summary of ‘natural’ hemisphere development in
children.
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presupposes the activation of both logical and intuitive skills. It is my conviction
that there is a lot to be learned about how to develop these two different abilities”.

e Summary

To sum up, all cultures will be on a cline with a tendency towards giving priority
either to the left hemisphere, the text, or to the right hemisphere, the context. When
communicating, most people in all cultures intuitively and unconsciously calculate
what constitutes a message, and therefore what is already shared and what need not
be mentioned. How the message is then transmitted, and how much through the text
or through the context is also an agreed principle within a culture.

Again we must stress that this is a general organizing principle, and as we go
into more detail we will find that cultures vary their text/context priorities accord-
ing to context of situation. The next chapter focuses on contexting with regard to
culture-bound use of language and how this can affect translation.
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Teaching dialogue interpreting in higher education:
a research-driven, professionally oriented curriculum design

Raffaela Merlini

Introduction

The fact that this contribution is included in a volume on Translation! is testament
not only to the editors’ broad view of the discipline, but also to the recognition that
this form of interpreting has lately gained in Italy. Having been overshadowed by its
more glamorous and eye-catching cousin, i.e. conference interpreting, dialogue
interpreting was for decades a largely neglected territory. Besides, while,
internationally, studies in the field go back to the early 90s, in this country consistent
research output is no more than a few years old, Two are the major causes that have
brought it to the fore: the massive rise of immigration flows and public service
interpreting needs, which are increasingly attracting media and public atrention;
and the implementation of the 2001 Italian university reform leading to the setting
up of Language Mediation degree courses, of which more will be said in the next
paragraph.

Whilst referring interested readers coming from other research avenues to the
relevant literature,? T will restrict this introduction to Mason’s (1999b:147) by-now
classical definition of dialogue interpreting as “interpreter-mediated communication
in spontaneous face-to-face interaction”, and spend instead a few words on why I
chose this expression over a plethora of competing denominations’. The generic
term used in British university curricula of both Modern Languages, and Translation

" The term will be used here in its double acception, s written translation, thus opposed to interpreting,
and, following functionalist approaches, as a generic term covering both the written and oral varictics
of the same intercultural communicative interaction (Notrd, 1997:104). To disambiguate the two,
when necessary. the latter meaning will be signalled with a capital “T".

? Far from being comprehensive, the following selection is meant only as a very basic introduction 1o
scholacly investigation of dialogue interpreting: Gentile ez al. (1996), Carr et of. (19971, Wadensj
{1998), Mason (1999a). Roberts et a/. (2000), Mason (2001), Brunette er af. (2003).

' The latest and most scrupulous survey of terminological variants in three languages — German,
English and Italiun - can be found in Mack (2005).
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and Interpreting degree courses is “fazson interpreting”. In Gentile ez ¢/ (1996:1),
the term is taken to encompass a wide spectrum of settings, ranging from business
to legal, medical, educational and rourist ones". Irrespective of the context, the focus
of the expression is on the connecting function performed by the interpreter in the
exchange of information, and consequently on the interpreter hersel as the “person
in the middle”. The Italian term with an equivalent range of comprehensiveness and
an equally institutionalised use in higher education is “interpretazione di trattativa”,
To be foregrounded in this case is the “negotiation” activity which is instinctively
associated with business transactions. If, however, the intention — as ours indecd is
— is to shift the emphasis from the centrality of the interpreter as the “conduit” of
cross-lingual exchanges or from the type of activity being performed through talk,
onto the dynamics of a three-way interaction, in which all participants jointly define
meanings, roles and footings (Mason, 2002:140), the concept of dialogue must
necessarily be given pre-eminence.é

Starting with a brief account of training opportunities currently provided by
Italian universities and other institutional actors in the field of oral mediation, this
paper will concentrate on issues of curriculum design from the chosen theoretical
angle of dialogism. A three-stage teaching programme, with phase-specific analytical
instruments and samples of class activitics, will then be suggested. Stemming, as
they do, from my research interests and specific theoretical background, these
indications are also, and to no smaller extent, the result of a 10-year experience in
teaching the subject at different universities in both England and Iraly. Over this
period, in a trial and error process, whilst certain ideas and activities have been
retained, others have gradually been discarded and replaced with more fruitful
alternatives.

Given that, as Linell (1998:XVT) says, “each piece of scholarly work is, at some
level, collective and dialogical”, before proceeding with the discussion, I should
acknowledge at least two debts. As will soon become evident, Annalisa Sandrelli’s
insightful contributions to the subject under analysis have provided ample food for

1 This use is far from generalised in the English-speaking world. The Canadian scholar Roda Robert
(1997:8), for instance, indicates “ad boc interpreting” as the most generic term, while reserving “liaison
interpreting” for business sertings. The other large sub-category of adl hoe interpreting is, in Robert’s
classification, “community interpreting”, for which the label “dialogue interpreting” is given as a
synonym.

> Ta avoid the politically correct but clumsy expressions “he/she”, “him/her” and “his/her” or any
other circuitous ways around the use of gender-based pronominal references, I will. with considerable
bias, opt in this paper for the feminine forms.

¢ It should be nored that the use of dialogue interpreting” as the highest-level hyperonym is gaining
increasing currency amonyg researchers, in particular following lan Mason's contriburtions 1o this area
of study.
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thought, offering at times welcome shortcuts for an otherwise all too lengthy
discussion, at others essential cues for constructive divergence. Secondly, I should
mention Mariachiara Russo and Gabriele Mack who, in 2003, organised at the Forli
School for Interpreters and Translators a pioneering conference entirely devoted to
training and professional issues in the ficld of dialogue interpreting’. The ensuing
volume, which they co-edited (Russo and Mack, 2005), has given much needed
impulse to scholarly debate on these topics within the Tealian academic milien. As 1
noted in the opening lines, my figuring among the contributors to the present volume
is partly a consequence of this increased visibility.

Training interpreters, mediators or cross-cultural communicators?

Once very seldom used, the Italian phrase “mediazione linguistica” (language
mediation) has been propelled to the front-lines of academic discourse by the recent
reform of the Italian university system. With the creation, by ministerial decision, of
a three-year degree course in “Language Mediation Sciences”, most universities have
hastily set up similarly named programmes in a mass imitation phenomenon which
the French scholar Daniel Gouadec, in his presentation at the Padua conference,
referred to as “cloning”, and which is evidently affecting other countries besides
Italy. At the same time, however, the constraints imposed by available human and
financial resources along with the need for competitive diversification have creatively
shaped these courses into a considerable number of variants, The resulting scenario
is one where the old, reassuring polarity between learning foreign languages as a
means to studying the corresponding literatures and, on the other side, perfecting
language competence while training as interpreters/translators has given way to a
disorienting fragmentation, especially at the latter ~ and incidentally more popular
—end. Although the stated aim of the reform was to reduce the gap between university
education and professional employment, it is honestly difficult to sce how certain
curricila, and they are by no means the minority, can offer “professionalising” modules
within the confined space of the few hours carmarked for language teaching.
Considered from this perspective, the introduction of first-level degree courses in
Language Mediation, which has undeniably allowed many academic establishments
with little or no tradition in translation and interpreting to enter the arena, has been
tantamount to presenting mediation skills as a downgraded version of translation
and interpreting ones.

7 The event followed, at three vears' distance. an international conference on interpreting studies
held ar the same institotion, where dialogue interpreting contributions were given ample space in the
programme (see Garzone and Viezzi, 2002),
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The picture becomes even more confusing if one looks at professional practice,
Italian graduates with a degree in Language Mediation are preferentially recruited
by private companies as language experts, whose tasks may include business
interpreting, for which they will have received some form of training during the
three-year course. If we, however, consider the other large area of dialogue
interpreting, namely community interpreting, the figure identified in the 1998
statutory act on immigration (Testo Unico sull’immigrazione, D.L. 286/1998) is that
of the “mediatore culturale” (cultural mediator), whose training is lett to the initiative
of such actors as local governments, NGOs and immigrants’ associations, Recent
surveys have shown that the courses in question, when and where available, are not
only episodic and of short duration, but are also mostly theoretical - the little practical
exposure which participants sometimes receive is exclusively in written translation
— and cover mainly legislative and administrative topics, with some instruction in
broadly sociological and intercultural issues (see Metlini, 20052:30-31), Moreover,
they are strictly reserved for forcign citizens. The consequence is that immigrants-
turned-mediators usually have no familiarity with interpreting techniques, and are
given no guidance as to professional ethics and codes of practice. Being their profile
largely indeterminate and their role socially unrecognised, their services are also
very poorly paid. In practice, mediators are called upon to perform a variety of
tasks, which go from providing administrative assistance to immigrants, to filling in
forms, compiling reports, liaising with service providers, over and above translating
documents and interpreting in contact situations. As for the aims of the mediation
activity, these are defined in very broad terms. Favaro quoted in Mack (2005:8)
indicates somewhat rhetorically:

mediation is carried out by removing, adding and modifying, so as to eliminate
(language, communication and information) obstacles which impede access to and
use of public services. Tt provides new insights, languages and information, while
increasing both the quality and availability of service provision. It creates an in-berween
space for encounter and opens up new communicative prospects. Thus, it does not
only function as a compensation process, by filling gaps, but brings about change
and innovation, (our translation)

Leaving aside the realistic feasibility of such an enterprise, what is being described
here is a creative social activity (consider the stress laid on the concept of “new” in
the above quotation), which antonomously shapes the communicative context to
allow for an evolution of both majority and minority behavioural and cultural
paradigms. Cultural mediation is thus clearly seen as something more than
Translation, Speaking of the difference between what he eloquently calls “cultural
mediation” and “linguistic translation”, back in 1981 Ronald Taft observed:
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[...] mediation between cultures requires the communication of ideas and information
from one cultural context to the other. This is analogous to the process involved in
linguistic translation, even though there is more to mediation than mere translation.
[...] In practice, a person playing a mediating role may never be called upon to
engage in the exact translation of words; rather, he will communicate the ideas in
terms that are meaningful to the members of the target culture. (1981: 58-59: emphasis
in the original)

Reacting against the view of interpreting as the domain of a mere transposition
of words from one language to another (i.c. transcoding, to use Seleskovitch's
terminology), many researchers have been stressing for years the intrinsically cultural
nature of all Translation activity. Yet, this misconception is not as obsolete as one
may think if, as recently as three years ago, a text like the following could appear on
the official website of the Italian Ministry for Employment and Welfare Policies:

The cultural mediator is a foreigner who, by virtue of specific training, has acquired
professional competence in the field of intercultural communication, He differs from
the Italian service provider, from the mere translation professional who is not
necessarily trained for cultural empathy, and from the ad hoc mediator, be it a voluntary
worker, relative, friend or fellow countryman. [...} The mediator [...] acts asa bridge
between the migrants’ needs and the provision of public services. To establish a true
dialogue between foreign service users and [Italian] service providers, what is required
is a decoding of ideas and behaviours, in addition to the translation of words. (quoted
in Mack, 2005:9; our translation and emphasis)

Apart from the reference to a “ professional competence acquired through specific
training”, which, as already mentioned, is not frequently observed in everyday
practice, the quotation (especially in its highlighted parts) would lend itself to amused
rather than polemical remarlks, if it did not come from such an official source.
Admittedly, within the community of interpreting scholars, the debate is still ongoing
as to the degree of intervention which is thought to be acceprable before mediation
sives way to “advocacy”. The growing trend, however, is to see mediation as one of
the many forms of Translation (see Valero-Garcés, 2005), ot rather as a Translation
strategy called for in specific settings, characterised by power and knowledge
asymmetry as well as marked cultural distance (see Merlini, 2005a).

To sum up the above, the current state of affairs, at least in Italy, exhibits a
curious contradiction, Whilst plenty of official ink is describing, in rather grand
terms, cultural mediation as a wider, more complex and certainly nobler activity
than mere translation and interpreting, playing, as it does, a pivotal role in very
sensitive areas of cultural contact, its practitioners are still relegated, both
professionally and educationally, to an inferior position. Thus, society is seen to
confer more prestige to a professional activity, conference interpreting, which in the
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public opinion is deemed to require more advanced language skills but fewer and
simpler relational and cultural competences. Leaving aside social or even political
considerations®, as they would go beyond the scope of the present contribution, the
approach adopted here is to consider interpreting as the overarching concept
encompassing all forms of oral translation, and mediation as the form it takes in
most dialogical contexts.

Designed to function within the current university framework, the curriculum
described in the following paragraphs is meant to familiarise students with the
dynamics of dialogue interpreting, with a view to forming technically and culturally
competent communicators, who could easily practise in the fields of business as
well as public service interpreting. If this is the desired outcome, then dialogue
interpreting cannot be introduced as a language learning activity?, but rather as an
autonomous didactic space, where language knowledge is developed on a par with
methodological and pragmatic skills. Without equalling this approach to full
professional training, a clear professional orientation is called for, so as to equip
students with the skills required on the job market. On the other hand, by opting
for the expression “professionally oriented curriculum” in place of the ministerially
decreed “professionalising”, our intention is to highlight the distinctiveness of
university education rather than realistically account for its constraints. As Federica
Scarpa argues in this same volume, the aim of academic studies is to gain insight
into a specific mental activity, thus preparing the mind for multiple variations of a
basic scenario and for future adjustments to the specific requirements of a given
professional field.

Dialogism and cooperation: setting the stage for the learning experience

In the introduction, mention was made of the “conduit” metaphor to describe
the interpreter’s liaising function. As Wadensjo (1998:7-8) points out, this widely
used image stems from a “transfer” model of human communication, which in 1979
Reddy called the “conduit model”. According to this theory of language use, which
to some extent still underlies the present-day epistemology of monologism,
“successful communication [...] takes place, if the message arrives at the destination,
in the listener’s mind, in the same form as the intended message had in the speaker’s
mind, i.e. it has not, on its way from source to destination, been distorted by any

# On this, see Péchhaker’s observations (2002:163-164), and in particular his reference to Prunc's
(L997) concept of “translational culture”.

? The use of liaison interpreting as a language learning technique is amply discussed in Thomas and
Towell (1985) and Sandrelli (2001).
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kind of ‘noise’” (Linell, 1998:22-23). This clearly presupposes that intentions and
meanings are the products of individual speakers and exist as pre-determined and
complete entities in their minds. The model does envisage the possibility of
distortions, which can however be avoided or significantly reduced through the
speaker’s adoption of Grice's (1975) maxims and the cooperation of attentive listeners.
Tyler (1990:196) notes how the speaker is thus presented as an entirely rational
agent who speaks his mind “with clarity, economy, and planned execution, [and]
whose foreknowledge of intents, means and effects of words conjures ready
recognition of those intents, means and effects in the minds of complicitous hearers”.
Within this theoretical framework, the interpreter’s task is to act as channel through
which pre-packaged messages go back and forth unimpeded (Bot, 2005 calls this
the “translation-machine model” of interpreting). By the same token, however, the
interpreter may become a major source of “noise” causing loss of information and
distortion of meaning, through her inability to decode the speaker’s speech or recode
it into the listener’s language, or by intervening in the exchange in her own right. If
human interaction is seen as a unidirectional process of transfer from one person to
another, then interpreted interaction must necessarily entail not one but two
dialogues, the dialogue of one interlocutor with the interpreter and the dialogue of
the latter with the other interlocutor. In Gadamer’s words:

Das Angewiesensein auf die Ubersetzung des Dolmetschers ist ein Extremfall, der
den hermeneutischen Vorgang, das Gespriich, verdoppelt: es ist das des Dolmetschers
mit der Gegenseite und das eigene mit dem Dolmetscher.'" {1960/1990:388-389)

This way of looking at the interpreter as a person involved in two subsequent
acts of communication, albeit within the overarching framework of her clients’ goals
and conversational moves, identifies her as the only party who is constantly in a
“dialogical situation”. Thus, ironically enough, while debasing the interpreter’s
activity to a mechanical process of decoding and recoding of information, the
“conduit” metaphor of the monelogical paradigm assigns to her a central and, to a
very large extent, dominant role as the sole and unavoidable channel of
communication,

Whereas monologism construes communication as a “from-to” process,
dialogism portrays it as an intrinsically social and collective process, a “between”
process, “where the speaker is dependent on the listener as a “co-author” (as well as
in other capacities) and, more generally, on the various relevant contexts, and where
he, the speaker, is also a listener (to his own utterance) and is engaged in sense-

® Translation: Dependence on the translation of an interpreter is an extreme case that duplicates the
hermeneutical process of the conversation: there is that between the interpreter and the other as well
as that between oneself and the interpreter,
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making activities in the course of the verbalization process itself” (Linell, 1998:24).
In other words, meanings do not exist in a ready-made form beforehand. They grow
out of vague thoughts and are gradually developed as utterances are formulated,
becoming shared knowledge only when all parties to the interaction mutually provide
evidence that they have established a shared understanding. The domination of
monologism in Western intellectual history, Linell argues (1998:28), is largely due
to a “written language bias”, whereby the written language is not only taken as a
model for language structure and use, but serves also as the medium to describe
language itself. Although dialogism, as an alternative epistemology, is presented as
an equally comprehensive theory of human communication, thus applying to all
modes, written as well as oral, its principles are derived from observation of talk in
face-to-face encounters. Linell’s definition of dialogue as “interaction through
symbolic means by mutually co-present individuals” (1998:10) highlights the mutual
other-orientation of interlocutors, which can be extended to include an intended or
imagined “virtual other”, but emerges in a more salient way in actual conversations
between people. If the dialogical paradigm is applied to interpreted interaction, the
interpreter loses her hegemony!! but is reinstated as a full — and we could add re-
humanised - participant in the exchange. Dialogism in interpreting thus entails at
least three consequences. Firstly, the interpreter will be seen to contribute along
with the primary interlocutors to the joint construction and negotiation of meaning,
not only as a text-(re)producer but as a social actor with a moral responsibility to
her clients and to the norms of professional ethics. Far from being discarded, the
requirement of equivalence, i.e. faithfulness to the original message, will be judged
against a multiplicity of contextual factors, in a holistic, synergic and dynamic view
of communication as something more than an ordered sequence of utterances.
Secondly, once the idea that the interpreter’s presence has no influence on the
interaction is recognised as a fallacy, primary speakers, on their part, will become
aware of their active role as co-definers of interpreting quality. Thirdly, though
communication will remain largely dependent on the interpreter’s ability to convey
meaning through the verbal channel, increased significance will be attributed to the
role played by directly accessible features, such as prosody, eye-contact, facial
expressions, gestures, posture and positioning, in offering to primary interlocutors
alternative and complementary cues for sense-making. The double-dialogue of the

" In positing the centrality of the interpreter in the conduit model vs. the equality of her status with
the primary interlocutors in the dialogical model, I offer a reverse perspective to the more current
one which sees the restoration of the interpreter to an involved third party as a clear sign of her newly
gained central role in cross-cultural communicatien. At a cleser look, however, these are but two
ways of representing the same theoretical shift, away from a view of interpreting as individual text
production towards interpreting as a social and multi-functional activity,
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monological paradigm is thus replaced by a triadic interaction model, whereby an
interpreter-mediated encounter can be described as a “frrlogue” (Malheiros-Poulet,
1995) or, more figuratively, a “communicative pas de trois™ (Wadensjo, 1998:10-13).

In the dialogical framework, the concept of cooperation takes on new contours.
Whereas the classical notion of dialogue — think of Grice — invokes a normative and

ideal speech situation characterised by egalitarianism, harmony, consensus and

agreement'?, empirically observed cooperation is at the same time more pervasive and
less pronounced. Linell argues for its substitution with the concept of “coordination”,
which he defines as the “co-accomplishment of concerted activities by conversational
partners” (1998:74). Coordination thus presupposes the colfective construction and
management of a “communicative project” through mutually oriented inter-actions,
whilst accounting for frequently occurring divergence in the interactants’ individual
projects. In other words, in non-cooperative kinds of communicative activities,
interlocutors pursue competitive goals which must, however, be coordinated within a
general project, if communication is to take place. This redefined notion of cooperation
bears relevance to the interpreting activity in dialogical settings. As Anthony Pym
(2000:188) observes, to describe the cross-cultural mediator as a facilitator of
communication is nct tantamount to saying that cooperation is her aim, or that she
must achieve it at all costs. Borrowing Linell’s terminology, the interpreter’s task is on
the one hand to enable the overall communicative project” by contributing to the
coordination of the speech event, and on the other to adhere to the interlocutors’
individual projects as they gradually unfold. An instructive and productive way of
considering the mediator’s aim is suggested by Chesterman (1997), when he claims
that translators should not pursue equivalence but rather avoid misunderstandings.
As Pym puts it “the translator would then not so much seek cooperation as try to
eliminate the conditions that promote non-cooperation” (2000:183).

The following paragraphs will draw on the above observations and discuss their
impact on teaching practice. The underlying assumption is that exposing the actual
dynamics of talk-in-interaction can free students from inhibitory misconceptions
not only about interpreting, but more generally about the learning experience, which
itself will come to be seen as a dialogical process of joint co-accomplishment.

12 Sperber and Wilson's relevance theary replaces Gricean cooperation with the shared aim “to have
the communicator’s informative intention recognized by the audience” (1988:161). Their shift, however,
does not entail a break with the monological view of language, since reference is still made to an
intention which pre-exists in the speaker’s mind, and to a merely infarmation-transferring function of
human communication.

Y Though referring to monolingual triadic exchanges, Caplow's (1968) definition of “mediator” as
the third party who defends the collective programme offers an interesting parallel.
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Designing a three-tier curriculum

The suggested curriculum envisages a practical and theoretical pathway, ideally
stretching over three to four years of academic study, More specifically, with reference
to the Italian university system, the three stages identified below correspond to the
second and third year of an undergraduate three-year degree course (corso di laurea
triennale) and to the first year — with a possible extension to the second year — of a
postgraduate degree course (corso df laurea magistrale). As already mentioned, the
progression of activities is designed to develop solid interpreting skills, as well as an
understanding of the dialogical interpreting format in its varied settings. The focus
of attention will move from relaying information (level one), ro coordinating
interaction (level two), to analysing authentic interpreted encounters (level three).
Elements of increased interactional complexity are introduced in the transition from
one level to the next, with the most significant ones being the shifts from cooperative
(level one) to competitive or even conflicting communicative scenarios (level two),
and from symmetrical (level two) to asymmetrical participants’ roles (level three).

Whilst role-playing will remain a constant in class activiries throughout the three
stages, research data will be gradually introduced not only to explore authentic
interpreting practice, but also to highlight similarities and differences between
simulated and real interaction. As argued by Elisa Turra (2005), the combination of
different types of data is essential both to expose students to a wide range of discourses
and pragmatic variables, and to bring about a fruitful integration between teaching
and research, Though heeding the author’s warning against an early introduction of
transcripts of real interpreted sessions in the curriculum, the use of such material is
even more strongly advocated here, as the only effective way of displaying the true
impact of cultural and social diversity on communicative behaviour. To enable
students to reflect upon their own performances as well as those of interpreters in
the real-world, a selection of theoretical and analytical models will also be presented
for each one of the three levels.

The use of these mutually reinforcing tools will be described in the following
sections. Class activities and teaching materials will be illustrated through excerpts of
transcribed audio- and videotaped student performances and authentic data drawn
from the dialogue interpreting corpus which the present author has been creating
since 2003." Owing to constraints of length only a few salient examples will be
provided,

" The corpus, which is still being expanded, covers three dialogue interpreting areas: immigration
services, health-care provision and business negotiations. The latter collection includes both authentic
and simulated interaction, At present, the total recorded time for each section is respectively 133
min., 124 min., and 542 min. of which 187 were recorded at 2 fair trade and 355 in interpreting
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Level one: Relaying

The first stage of a dialogue interpreting curriculum should allow for a gradual
transition from the reassuring solidity of the written text to the uneasy evanescence
of spoken discourse. Talk is still treated here mainly as text'?, and interpreting as a
text-relaying task. The focus is on the recovery of information units and the logical
connections between them. Analysing the propositional macro-structure of written
texts is a useful preliminary exercise, but should soon be replaced by collective
reconstruction of orally delivered information. Memorisation and recall of
progressively longer stretches of oral discourse will be subsequently required from
individual students.

Alongside oral summaries, a widely recommended activity in interpreter training
is sight translation. Among its many learning benefits, Sandrelli (2005:85) relevantly
mentions the “oralisation” of written texts, a process which forces students to simplify
syntax by turning subordinate and embedded clauses into main clauses linked by
coordinating conjunctions. At first sight — pun fully intended — this would seem
perfectly in line with the aim indicated for this level. However, precisely because, as
the author points out quoting Abril Marti and Collados Als, sight translation presents
students with a condition of maximum contact between the two languages, thus
exposing them to the pitfalls of interference, we would rule it out as a preparatory
exercise in the present curriculum proposal, and possibly see it as an additional skill
taught at later stages. The development of “dexterity, precision and succinctness”
(Snelling, 1992:4), which makes sight translation an ideal precursor of simultaneous
interpreting, would be an over-ambitious and unrealistic goal, if set at the beginning
of the students’ dialogue interpreting experience.

So a different way must be sought to lead students from literacy to orality. This
may be found in oral presentations of company profiles. Students are first asked to
collect information on a local company and draw up a profile in their native tongue
(Ttalian in our case). The folder will include the company’s history, a description of
the line of business, catalogues and advertising material, as well as the transcript of
an interview with one of the company’s staff, and a short glossary of technical terms.
This information is then presented in class in the foreign langnage (English) from
very simple notes. Obviously no learning by heart is allowed. The presentation is
interpreted sentence by sentence by another student back into Iralian. The
interpreting task is made easier by the distribution of the relevant glossary to the

classes and exams. Transeription of these recordings has already been completed. All the examples
supplied in the present contribution show excerpts from these transcripts.

2 This refers to the distinction between “talk-as-text” and “talk-as-activity”, which has become widely
known in the field of interpreting studies following Wadensjé's seminal work of 1998.
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whole class one week in advance on the corresponding presentation. To malke sure
that the delivery of information is as spontaneous as possible, at the end of the
presentation the teacher will ask questions in Ttalian which the interpreting student
will relay in English to his/her colleague.

The communicative scenario is, at this stage, fully cooperative; the speaker is
the company’s spokesperson supplying information to an audience, whose only goal
is to learn as much as possible about the given business activity. There is no turn-
taking between primary speakers, as the presentation is still a monological kind of
communication, although an embryonic interactional element is present in the
questions. The preparation of the company profile familiarises students with the
business setting, in view of the simulated business negotiations of the next module.
A first exposure to analysing and transcribing oral language is also offered through
the interview. With reference to assessing the interpreting performance, Wadensjo'’s
(1998:106-108) taxonomy of interpreter’s renditions may be introduced.

Level two. Coordinating

At this level, students are presented with the notion of talk-as-activity. The focus
ison the dialogical format of a complex three-party interaction, where the interpreter
is not only reproducing utterances but coordinating the overall communicative
project. The module will start with the distinction between monologism and dialogism
(see above). Though Linell’s work (1998) will be widely referred to and suggested
for further reading, Bazzanella’ s (2002) definition of dialogue is a preferable

conceptual framework for didactic purposes, as it allows easy recognition of the
distinetive traits of different dialogical contexts. In her attempt to capture the essence

- of dialogue, the author turns to Eleonor Rosch’s prototype theory and identifies the
‘core_components of dialogical communication in two attributes, namely

“interactivity” and “intentionality”. For each of the two prototypical “macro-
features”, she then TEEES_ a—HGHbérmgf properties, or “micro-features”, which may be
central in certain forms of dialogue, and peripheral or totally absent in others, The
first set includes: a) the use of the spoken medium; b) the interlocutors’ co-presence
in space and time; ¢) the involvement of two people; d) the alternation in turn-
taking; and e) the joint construction of meaning. As for the second macro-feature,
L.e. intentionality, Bazzanella indicates the following micro-features: f) shared
knowledge and cultural frames of interpretation; g) shared code: and h) the pursuit
of an individual as well as a collective goal. Reference to this framework will enable
students to see how, despite the absence of some of the micto-features in both
categories (namely, points ¢, fand g), a face-to-face interpreted encounter can indeed
be considered a form of dialogue, not only in light of the applicability of all the

J6
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other traits, but because the third party is there precisely to bridge the knowledge,
culture and code divide that separates the two main interlocutors.

After a thorough explanation of each micro-feature in the specific context of
dialogue interpreting, the next step will be their actualisation in simulated interaction.
Among its many learning benefits, in a dialogue interpreting course the role-play
offers the opportunity to practise the foreign language in a rrue-to-life professional
context, and, even more importantly in our view, to present the verbal exchange as
a shared construction of meaning, or as Pym (2000:184) puts it, “as the active creator
of intentions”. The role-play shows in the most direct way how speakers’
communicative goals are only partially pre-determined and evolve in response to
the turn-by-turn moves of all interactants, including the interpreter (see example
[1] below). An extensive discussion of the technique of the role-play in interpreting
classes is found in Sandrelli (2001 and 2005). While referring the readers to the
author’s practical guidelines and their robust methodological underpinnings
(concerning issues such as the use of scripted dialogues, the nature and timing of
teachers’ feedback, the involvement of the whole class in assessment exercises, etc.), '
the present curriculum departs from the teaching practice suggested in the earlier
of the two contributions, in two respects.

Firstly, the interview with experts on topical issues, though of undisputed
effectiveness as a language learning device,” in a professionally oriented perspective
is bound to shift the ground towards a different interpreting format, namely media
interpreting. If, admittedly, professional contexts do include situations where
journalists need interpreters to conduct private interviews, a more common instance
is the broadcast interview, usually within a talk-show programme. Considering the
additional skills required of the interpreter in this setting, where substantially different
communication rules apply,’® this learning activity would be best placed at a post
graduate level,

Secondly, in the present author’s experience, the development of a structured
note-taking system in the context of dialogue interpreting has been found to be
highly counter-productive. Sandrelli herself acknowledges the risk and proposes
the teaching of “only the basic features of the note-taking technique devised by
Rozan” (2001:181). However, she then proceeds to illustrate the guidelines given to
students through examples which show an already well-advanced note-taking skill.
Her arguing in favour of teaching note-taking, on the grounds that non-contextualised
information cannot be retained in memory, is not sufficiently compelling. Students
need no instruction on how to note figures, names and technical details. As for

' These aspects are also treated in Cotta-Ramusine (2005) and Merlini (2005 b).
7 It should be recalled (see note 9) that this is the specific field of interest in Sandrelli (2001).
® On this, see Straniero Sergio (1999) and Mack (2002).
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“identifying the macrostructure of the text and writing down the skeleton of
discourse” (2001:181), this task is undoubtedly essential in practising consecutive
interpreting, where the compositional plan of longer stretches of talk must be
graphically represented on paper to be accurately rendered. It may, however, turn
into a deleterious distraction for dialogue interpreting students. Assessment of student
performances has revealed that, almost invariably, the note-taking exercise occupies
the smdents’ attention entirely, leading them away from the speaket’s communicative
gaal and from the overall direction of the conversation. Students stop keeping eye
contact, providing feedback and managing turns. As they withdraw, mentally as
well as physically, from the unfolding interaction, they become engrossed in pursuing
meaning on the page, with the consequence that they lose it completely. This does
not mean that reflection on the macrostructure of the verbal exchange is a pointless
exercise; quite the opposite. If introduced at the feedback stage, the reconstruction
of topic development — with particular attention to the modification of the speakers’
initial stances and goals — is indeed a valid teaching strategy.

In light of the above observations, a number of suggestions may be formulated,
First of all, in this second module the focus should be exclusively on business
negotiations. We would even argue for its further limitation to verbal transactions
concerning the sale/purchase of goods. Following a bricf illustration of the dynamics
of negotiation, the communicative event is broken down into its constituent phases,
which are then presented as distinct teaching units, cach with its own specific
linguistic and pragmatic features, and interpreting difficulties. A possible sequence
might be the following:

1) opening (initial small talk, introductions, presentation of the respective
companies);

2) clarifying the purpose of the encounter;

3) presenting the line of products (models, colours, materials, etc.):

4) talking about quantities, prices and discounts;

5) agreeing on terms of delivery and payment;

6) closing (filling in the order form, exchanging business cards, planning future
steps).

Only when all the units have been covered, will the role-play extend over a full-
length negotiation. With reference to the opening phase, small talk should not be
neglected, given that it plays a vital role in business negotiations, as the means by
which interlocutors build mutual trust. As Pym (2000:186) observes “the activity of
gossip may [develop] relationships of mutual reliance and even friendship that may
better ensure the success of future acts of cooperation”. Starting from phase 2), the

b
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notions of joint construction of meaning, turn-taking and communicative projects
can be seen fully at play. An effective way to bring 1o light the interlocutors’ joint
responsibility in topic development is to present the same communicative scenario
twice, with two different students acting as interpreters. Example [1]'° provides an
tlustration of how a divergence in formulation (the introduction of a causal link
and the added emphasis in speaker B’s turn) and in floor management (student 2’
interruption of speaker B) may steer the conversation along a different route:

Example [1]

Student 1 | Student 2

A: Allora, questo & il modello che mi  A:  Allora, questo ¢ il modello che la
aveva segnalato la  signora signoera aveva scelto tra i tre che le
rispondendo alla mia mail. Questo era avevo mandato, vero?

ilmodello a cui era pili interessata, me
lo pud confermare?
L It is the model you were interested in? I This is the model that you chose
among the three that she sent to you.
B: Yes, I was particularly interested in -~ B:  Right, this is what I'm really interested

this model. I'm really fascinated, but in, because I find it a very fascinating,
I'm not very clear on the upper. Is it very attractive model, I'm fascinated
just a printed pattern or is it stitched? / but...

I Ha detto che & interessata, apprezza I / Si, perché lo trova molto attraente,
questo modello perd ha un dubbio se ¢ un modello che le & piaciuto
si tratta di...cioé se il disegno & particolarmente,
stampato oppure cucito.

A Il disegno dici? 1l disegno. No. A:  Come mai le & piaciuto cosi tanto?

Questa ¢ una cucitura, perché la
scarpa, la tomaia & in cotone. Ma
linterno della scarpa & in pelle, pelle
di vitello, solo esterno & in stoffa e il
ricamo & in seta.
L The pattern is stitched, The insole is I She want to know why you find this
in leather and the upper is in cotton. model so attractive.

** All the excerpts from transcripts of student performances presented in this paper have been left in
their original form. The language mistakes made by studenss have, therefore, not been corrected.
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Attempts to collectively reconstruct the progression of the communicative event
should follow each role-play session. Additionally, students may be asked to transcribe
the recorded class performances — example [1] comes from one such exercise —
which will then be discussed the following week. The first elements of turn-taking
will also be introduced. Later in the module, reference to the theoretical tools of
Conversation Analysis, as first developed by Sacks, Schegloff and Jefferson (1974),
will help students evaluate the impact of the interpreter’s control of turn transfer, or
lack thereof, on the interaction. Transcripts of authentic interpreting sessions may
be presented at this stage. Example [2] gives evidence of a chaotic exchange, where
frequently occurring overlaps (signalled by square brackets) result both from the
Italian speakers’ assertive conversational behaviour and from the interpreter’s inability
to organise the participants’ turns:

Example [2]*¢

ElL
E2:
El:
E2
El:

I:
E2:
I

E'.l:

L

FV:

I:

E2:
El:

I
E1l
I
E2
FV,
I:
FV:
I
FV
E2
E1

perché [noi abbiamo la possibilita ]
noi la confezione possiamo fare anche grosse confezioni
abbiamo (.) confezioni da::: da circa: venti—vent-venti-venti chil;
oppure anche pilt grandi
r ranche pilt grandi
| | packages are around ] twenty kilos and up to ne ] hundred=
nche un quintale e mezzo [:nche

=kilos
ehm non ci sono problemi perché se vuole=
[ |:=51 ma Jui Jui voleva sapere ] indicativamente il prezzo di un:=

°how do we start how do we start
=de! radicchio al chilo
eh beh adesso al momento [ le dico il prezzo quando & il momento

il prezzo ehm ] varia perché

oggi opgi & un prezzo venti giorni fa ne aveva un altro ehm
[ [of course it's very:: ]

se vuole che gli dica il prezzo di oggi & un discorso eh
today’s price [ is different from ] the ()

il prezzo & cinguanta

that’s the market
yeah

that’s obvious yeah I just want to have an idea { ) how much is it how much=
=sl per [avere un'idea ] (.) i prezzo di opgi
it's the market you know
opgi come oggi=
=cinguanta centesimi

" This excerpt is taken from the transcript of an interpreted encounter recorded at the Tecnohortus
fruit and vegetable trade fair, Padua, 20.02,2004. Here, “E” stands for exhibitor, “1" for interpreter,
and “FV” for foreign visitor.
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Obviously, transcription conventions should be explained beforehand. Moreover,

transcript analysis should be aided by repeated listenings to the audio-files.

Naturally flowing from issues of interactional management is the discussion of

communicative projects, with the crucial distinction berween individual and collective
goals. Here, the most useful role-play scenario is one where the primary interlocutors’
projects are plainly misaligned. Example [3] presents a situation where a long-
standing business relationship is likely to end, following the American customer’s
intention to buy shoes from a different supplier:

Example [3]

As

g B B

lo sono venuta qui proprio per farle vedere il nuovo catalogo, ma soprattutto per,
visto che siamo clienti...siamo in affari da tantissimi anni, per proporre delle soluzioni
di prezzo vantaggiose proprio perché vogliamo venir loro incontro, anche facendo
una politica di prezzo un pochino pilt vantaggiosa per loro.

51, allora, She have... came here to show you the new catalogue, but also to propose
you a new pricelist to help you, to help you for a new purchase.

Ol well. As Isaid. .. that may interest me, of course, because if T can get better prices
[ can probably sell better, but as I said people are very careful with their money now.
and as T said before there's the exchange rate problem, their shoes would probably
still be too expensive for us.

Allora, mi stava dicendo che & molto diciamo molto interessata alla sua proposta,
anche se con il tasso di cambia probabilmente, diciamo, gli acquisti saranno ridotti,
sara difficile e forse diciamo il costo di queste scarpe & comunque un po’ eccessivo.
Le nostre sona scarpe di altissimo livello le nostre e questo loro la sanno.

Theirs are high quality shoes, very high quality.

Oh yes I know that, but we have....

Sono scarpe sulle quali, certo noi possiamo venire loro incontro, proporre dei prezzi. ..
perd stiamo parlando di una ditta che esporta in tutto il mondo scarpe di altissima
qualiti!

Si. This is a company, an important company with top quality shoes, but she’s saying
to me that she want to propose you an interesting price

As I said, I'm not denying the quality because I've hought these shoes for so many
years, the quality is not in question, I know, but we are considering settling for a
slightly lower quality and buying at lower prices.

Allora mi stava dicendo che & conosce la qualita delle scarpe, anche perché comunque
siete diciamo in collaborazione da diversi anni perd mi stava anche dicendo che una
qualitd un po’ inferiore potrebbe andare comunque bene,

Certo, se loro si stanno posizionando su un altro tipo di mercato, quindi un altro tipo
di clientela.. .dipende appunto dal cliente, nel senso che un cliente che & abituato a
comprare italiano, per me loro avrebbero problemi a vendere a questo cliente, anche
se aun prezzo inferiore, una scarpa che perd non ha la tradizione della scarpa italiana,
chiaramente...
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I: Si, mi scusi, posso tradurre?

Ar Sl si, solamente aggiungo solo questo, tutto sta se loro vogliono cambiare tipo di
clientela.

L It depends on the client because the client who usually buys Italian shoes knows the

difference. Are you thinking of changing your client?

In conflicting scenarios of this kind, a frequently observed tendency is for
students to take upon themselves the task of reconciling the two parties’ divergent
goals. In other words, they tend to confuse their responsibility towards the
interactional project with the idealised pursuit of a compromise (example [3] provides
evidence of this; see parts in bold). Equally common is the students’ progressive
alignment with one of the two clients, usually with the culturally closer interlocutor,
in this case the Italian-speaking one, An eloquent illustration is found in the following
excerpt, where the impersonal reference to “the company” is replaced by the inclusive
pronoun “we”, overtly emphasised, a few turns later, in the comment “We have
convinced her”, accompanied by a complicitous nudge (as the video-tape of the
performance clearly shows):

Example [4]

B: So there’s quite a variety. Is the sole... is the rubber sole in this colour, this grey
colour, or eh does it come in other colours?

I Vuole sapere se la suola del modello del sandalo & sempre grigia o pud essere anche
di un altro colore.

A Pud essere anche di un altro colore, noi di solito abbiamo due colori o grigio o tutta

bianca, ma se loro vogliono ltri colori noi possiamo produrla in altri colori. perd di
solito quelli che offriamo noi da catalogo sono o bianca o grigia.

I: The company produce the rubber sole in grey or white colour ch but if you like you
can ask another colour.

B: No I think that the grey is fine I'll have grey with, let’s say, with the red shoe, it’s cute
it’s really nice. As for the model in canvas. ..

I Allora va bene la suola grigia con la scarpina rossa. Passando al modello in tela,
invece...

A: 51, 1 colori qui sono tre, bianco, celeste e giallo.

I The colour of the other model, the second model, the model in canvas, eh we lave eh
three colours ehm white and: a very light blue, very very light, and vellow,

B: I don’t know whether the vellow will go over that well in my country, ok so I would
stick to maybe white and baby blue, eliminate the yellow.

I Allora ha detto che dato che pensa che il giallo non sia un colore che vada molto nel
suo paese, allora ha deciso di prendere gli altri colori quindi il bianco e il celeste.

A Io proverei a convincerla sul giallo, perché abbiamo avuto delle resistenze anche qui

con i nostri eh acquirenti locali, invece sono andate moltissimo,

102



295

L She suggests you to try on your market the yellow colour. .. there were doubts here
too, but it has sold well.

B [ don’t know. So you say to try out the yellow, you think it will eh it will go over.
Mmm, T could, let’s say let’s try, let’s make it ten pairs of the vellow.

I; Allora ha detto che decide di provarlo, quindi Pabbiamo convinta per dieci paia
sialle,

Leaving an in-depth discussion of the interpreter’s lovalty and professional ethics
to the next level of the curriculum, students should be made aware of shifts in the
use of the 1* vs 3" person singular, and their often unconscious identification with
one of the speakers, signalled by the use of the 1* person plural.

A final suggestion concerning the role-play is that teachers should highlight
rather than minimise, or worse ignore, instances of miscommunication brought about
by the student’s inaccurate renditions. This strategy pursues a twofold didactic aim.
First, attention will be productively diverted from formal equivalence berween
original utterance and rendition, onto the communicative impact of the interpreter’s
translation choices. Second, students will perceive interpreted interaction as a truly
cooperative effort, where lack of coherence ieads primary speakers to recycle
information and ask clarifying questions (see Bot, 2005). Example [5] shows the use
of these devices by both primary speakers, in two subsequent occurrences of
miscommunication — one concerning when to look at the order form, the other
where to have dinner:

Example [5]

B Ol shall we fill the order form now?

L: Compiliamo il modulo ora?

A: Se per la signora va bene, possiamo compilarlo noi, mentre lei magari si riposa in
albergo. Adesso la accompagniamo in albergo e il modulo glielo pOIto a cena, cosi lel
ha tempo dope di darci un’occhiata, cosi domani, guando viene a visitare la nostra
sede, possiamo gia mandarlo in produzione.

I: If you agree, they can fill the order and you can go in the hotel and have a rest, and
see this order form at dinner or tomorrow when you will go in factory eh to visit ¢h
their plant.

B:  OkIthink tomorrow will be fine, so that when we meet in the factory we'll deal with
business. I don't like dealing with business over dinner.

L Preferirebbe domani perché non le piace accuparsi di affari dopo cena, preferisce
domani durante la visita.

A: S, certo, io le davo semplicemente il modulo stasera gia riempito con tutti i dati, poi

vedeva lei, magari domani mattina presto. Di certo non ne patlavamo a cena, la
rassicuri, non & una cena di lavoro.

105



296

L: They only will give you this order form and they don’t intend to, eh, talk about business
after dinner.

Well I don’t like talking about business during dinner either. Anyway, as I said, I
will have a look at it tomorrow morning before we meet.

I Si, come diceva lei controllera quindi in howel poi vedrete domani.

A Perfetto allora io se posso, vorrei proporre un programma per stasera, immagino
stasera non abbia aliri impegni

Have you any other meetings tonight?

No, no I have no plans at all, tonight I have no other ¢h nothing to do. Totally free.
She would like to ¢h to suggest you a programme for tonigh for this evening.

Ok.

Innanzi tutto direi, magari un aperitivo in uno dei locali pit alla moda in questi
ultimi mesi, & un nuovissimo locale che hanno aperto qui vicino

Maybe you can go to eat something in a very new eh a very new ¢h pub local near
here

A local pub? We’te going to eat in a pub in a local pub?

Yes, eat something.

Lavedo sorpresa. Le assicuro, & un bellissimo posto, un nuovo caffé molto di moda
che hanno aperto dove si puo prendere un aperitivo.

It’s a very new fashionable bar café. ..

Oh, it’s a café, ok, because a pub, I'm not a drinker you understand, so I don’t really
like going to bars.

I: No, no is a café. It was my mistake.

&

L =R ve il rail vs I o

e 1 1

o=

The above excerpt points to a further aspect of interpreted interaction, namely
the role of non-verbal language as an additional channel for sense-making. The
underlined utterance reveals that speaker A has gathered from her interlocutor’s
facial expression and prosodic traits that she is not thrilled at the proposal, The
didactic value of video-recording student performances to discuss non-verbal
behaviour is widely recognised and, for reasons of length, won’t be illustrated here,

The introduction of transcript analysis towards the end of the module may be
useful not only to describe the actual dynamics of floor and topic management (see
example [2] above), but also to illustrate the difference between “representation”
and “metalinguistic elaboration” (Pym, 2000:189). Given the lack of shared cultural
frames, the latter procedure is often used by interpreters to provide autonomous
explanations of a given term, as shown in the last example in this paragraph, where
the meaningless loan translation “Indian fig” for the Italian “fico d'India” (“prickly
pear”) is followed by the description of the fruit in question:
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Example [6]*

E; ehm {.) rappresentiamo un consorzio di cooperative agricole () siciliane

[: he represents (.) the a-an organization of Sicilian ehm cooperatives

E: produciamo comunque questi prodotti=

I =and this is the range of their products they produce watermelons oranges I don't
know if you know what these areT here ehm called (.) Indian figs a they are a kind
of fruit which grows on cactuses and it’s th-this size and it’s oval (.) ehm yellow or

red=
FV maybe maybe we call it another name in England
L yeah
FV: yeah maybe it’s not familiar 1o me but okay
I: ehm T know ehm it’s typical of southern Italy (.) and ehm
FV: yeahT
I: and ehm non ha una foto con sét
E: no eh perché in questo momento no
FV: of this Indian fig yeaht=
L [ =yeah ]
FV: étipo - il cactus gli hai detto tipo cactusT
I:

ERP
81 8L 51 Sl

Level three: analysing

At a post-graduate level, different dialogue interpreting contexts may qualify
forin-depth study. In addition to the above-mentioned media interpreting, the choice
may fall on one of the three main areas of community interpreting, namely legal,
public service and medical interpreting (see Roberts, 1997:9). In light of the present
author’s research interests, the last two have been opted for. Since the purpose of
community interpreting is “to assist those immigrants who are not native speakers
of the language to gain full and equal access to statutory services” (Collard-Abbas,
1989:81), its first distinctive trait is the institutional nature of the interpreted
encounters. Borrowing Drew and Heritage’s words, we could say that:

The interactions that are analyzed here are basically task-related and they involve at
least one participant who represents a formal organization of some kind. The tasks of
these interactions [...] are primarily accomplished through the exchange of talk
between professionals and lay persons. (1992:3)

1 This excerpt is taken from the transcripr of an interpreted encounter recorded at the Jecrohorius
fruit and vegetable trade fair, Padua, 21.02.2004. Here, “E” stands for exhibitor, “T" for interpreter,
and “FV” for foreign visitor.
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Interaction in institutional settings is thus not only intentional, i.e. goal-oriented,
as are all other types of dialogue, but primarily task-related, in that talk is here
instrumental to performing specific activities of a professional nature. A further
difference from ordinary conversation is that the professional capacity of one of the
two interlocutors is made relevant to the conduct of these activities. This relevance
entails a series of constraints on what will be considered “allowable contributions to
the business at hand” {Drew and Heritage, 1992:22-23); hence, the extensively
researched and documented asymmetry which characterises participation in
institutional interactions. An often quoted example of this asymmetry is the medical
practitioner’s control of the question-answer sequence in doctor-patient interviews.

From the symmetrical configuration of business negotiations, which, as Sandrelli
(2005:79) quoting Smirnov highlights, are founded on the idea of an equal
relationship between negotiating parties, the focus is shifted, at this level, onto
exchanges characterised not only by a knowledge divide, but also by a status
differential between primary interlocutors, resulting from the service users’
membership of a minority group. While the knowledge asymmetry may be partly
reproduced in role-play activities — where, for instance, a physician who does not
speak the foreign language is invited in class to act out a medical interview on the
basis of a previously agreed clinical scenario —, the culture and power asymmetry is
best explored through reference to real interpreting practice. This is why, in the
present module, the balance is heavily tilted towards transcript analysis.

Already introduced in the preceding module, the reflection on the different
forms of reported speech acquires much greater significance here, as it sheds light
on issues of identity and neutrality. As mentioned earlier, in Italy the figure who is
active in community interpreting contexts is currently that of the cultural mediator.
This is normaily a foreigner, who shares with the service user not only the same
ethnic and cultural background, but frequently the same life experience as immigrant,
with, however, the non-negligible ditference that the former is at a more advanced
stage in the integration process within the host society. Among the linguistic markers
of the mediator’s conscious and often unconscious drives towards either identification
or distancing are the shifts between direct and indirect speech in the renditions of
the primary speakers’ utterances. Two analytical models may be suggested to
systematise the study of these variations, namely Bot’s (2005:169-191) classification
of “renditions of perspective”, and Merlini and Favaron’s (2005:279-285) categories
of “footing”. Moving from Goffman’s (1982) concept of “production format” through
Wadensjd's (1998) subsequently developed “reception format”, the latter model
combines within a single framework all the interpreter’s conversational alignments.
In other words, the interpreter features here both as a transiator of other people’s
utterances (which she may report either in the 1** or 3™ person) and as a primary
intetlocutor, in Goffman’s words a “principal”, contributing on her own account to
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the exchange. The excerpt shown in example [7] is taken from the transcript of an
interaction which took place in 2004 at a Foreigners’ Advice Bureau run by the
municipal authorities of a Northern Italian city. A French-speaking asylum seeker
from Cameroon turned to the service to find provisional accommodation, while
awaiting the scheduling of his immigration hearing. The Moroccan mediator is first
seen to identify with the Italian employee, whose utterances he translates in the 1%

person, while distancing himself from the immigrant through the use of the 3™ person.

Later in the conversation, however, the mediator’s opposing pull towards solidarity
is displayed in his adoption of the footing of principal, whereby he interacts
autonomously with the immigrant, as the employee is temporarily out of the room,
to explain how to present an acceptable account to the police, in preparation for the
official hearing with the immigration authorities in Rome.

Example [7]%

da dormir (.) senza:: senza documenti & impossibile

non ho capito

da dotmit sans document & impossibile

quindi pour dormir si vous n’avez pas pour avoir un lieu oit dormir si v - vous n’avez
pas de docume:mnts c’est impossibile

() documenti T (.) non ne ha ehm:

mais vous n'avez rien nonT

voici la déclaration jai été 1a-bas & Ventimiglia ()

quand?

() {je suis arrivé en retard je suis parti) ils m'ont demandé d’écrire mon histoire (comment
je m'appelle) i’ai quitté le Cameroun

oui

je suis du Cameroun () ils m'ont donné 'adresse de: votre adresse je suis venu ({the
telephone rings}) ici rencontrer monsieur et madame

oui

ils m’ont envoyé prendre les photos je prends les photos comme ils m’ont dit ((the
telephone rings))

M: lui & stato in via XXX poi ’hanno mandato:: qua ha scritto la sua storia e:: lui ha preso
le foto e 1a marca:

ZVER

SECE’

SR S

[...] (P leaves the room))

U:  chaque fois eh 4 chaque cing cents métres vous trouvez un policier si c'est pas un
policier c’est les gendarmes

M: ouai ouai

U chaque fois

# Here, “P" stands for service provider, “M” for mediator and “U" for service user.
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M: mais je sais pas est-ce qu'ils ont ils ont des ordresT de la part de I'état ou bien ce sont
des gens comme ¢a des gendarmes qui abusent de leur serviceT de leur fonction en tant
que policiers ou gendarmesT c’est ¢a que je veux savoir

(en tout cas) je ne sais pas=

=si vous avez non c'est c’est je je ne dois pas poser ces questions mais je les pose
exprés pour vous rendre euh:: bien clair que qu’est-ce que demande In commission
que si vous avez une histoire vraie euh basée sur des éléments véridiques vous pouvez
avoir ((the telephone rings}) vous avez la chance d’avoir euh I'asile politique sinon la
commission elle va-euh elle peut juger: votre: récit comme ca inventé je sais pas alors
il faut toujours mettre 'accent sur la question politique c’est pour cela qu'on I'appelle
Pasile politique il faut pas mettre Paccent sur les choses économiques ou bien j’ai pas:

rien & manger parce que ¢a n’intéresse pas [a commission,

A further avenue of investigation may be offered by politeness theory (see Brown
and Levinson, 1987). In this case, the object of analysis will be the participants’
face-threatening moves, as well as their face-saving strategies, in terms of positive
and negative politeness. The following sequences (example [8]) are taken from an
encounter between a French diabetologist, a Filipino diabetic patient and an Indian
interpreter, which was recorded in 2004 at a major hospital in Paris. English was
used as a vehicular language. The purpose of the encounter is to verify the patient’s
compliance with the prescribed hypoglycaemic diet. As the blood sugar test reveals
higher levels than expected, the doctor cannot avoid performing a face-threatening
act, ie. reproaching the patient. She, however, mitigates the threat, first through
positive politeness strategies (expressing her emphatic approval of the interlocutor’s
food culture) and then through negative politeness strategies (using impersonal
forms), Worthy of note is the interpreter’s face-work. On the one hand, she translates
the doctor’s appreciative comments; on the other, she shifts from impersonal to
personal forms, thus neutralizing the negative politencss of the original utterances,
When criticism becomes slightly more open, the interpreter’s instinctive move is to
save her face rather than the doctor’s, by introducing her translation with the
distancing phrase “according to her”:

Example [8]*

D:  oui je me doute vous faites de la cuisine essentiellement asiatiquet
I: so do you cook euh:: Asiatic foodt

P:  mhm=

D:  =siheint oui oui c’est normal ¢a r c’est bien=

P

L ((laughter))

# Here, "D” stands for doctor, “I” for interpreter and “P” for patient.
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=(({whispered)) it’s normal=
D: =c’est bien et c’est trés bon en plus

[: and the taste is (good) as well

D:  heint il faut mettre dans votre cuisine pour il ne faut pas changer les choses il faut
manger comme vous mangez d’habitude il faut un petit pen modifier la facon de faire

I: you you:: you should eat as you eat usually but you have to change some () a little bit

[...]

B [ [mhm :I

D: d'accord? donc c’est ¢a y (.) moi je pense qu'il y a le midi il y a de temps
en temps des >petits dérapages quoi<

I: euh according to her at:: at the lunch time you sometimes eat too much or something
like that=

D: =mhm1{=

L: =that’s why the results are (.) too big: at the lunch time

Questions of cultural variation in politeness strategies will also be introduced.
The medical interaction in question shows, for instance, the patient’s use of laughter
as a face-saving device which, while implicitly preserving her negative face (i.e. her
freedom from imposition), is in line with her culturally-based recognition of
hierarchical roles requiring deference. This interpretation is supported by the patient’s
sudden shift to a more assertive and areumentative tone, as the doctor leaves the
room and she is left alone with the interpreter.

While raising the students’ awareness as to the subtle ways in which the
interlocutors’ projections of multiple selves — in Davies and Harré's (1999)
terminology, the interlocutors’ “positions” — are discursively produced in the
unfolding interaction, reflection on the above-mentioned aspects will stimulate a
debate on professional ethics, preparing students to competently contribute to a
clearer definition of the community interpreter’s role,

Conclusions

The principle which has guided this contribution is the belief that interpreting
should be seen and taught not only, and not mainly, as a linguistically or even culturally
based sense-making process, but rather as a socially accomplished and socially
relevant activity. The context in which this can be more easily achieved is the dialogical
one. The creative, unpredictable nature of dialogue is the most visible sign of how
human relations, and the thoughts, perceptions and images shaping them through
talk, are in constant flux as a result of a multiplicity of factors. The complexity of
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this activity, where the interpreter becomes a full-fledged sacial actor, contributing
alongside the other participants to defining social roles and identities, makes it a
most captivating object of study. If, in class activities, the emphasis is placed on the
communicative projects, rather than on the mere correction of language and
translation errors, students will no longer feel intimidated by the interpreting task.
The learning experience itself will gradually acquire the contours of a wider dialogue,
where discussion will lead to self-awareness and complement the teacher’s assessment.
To this end, a numbet of teaching suggestions have been put forward, among which
the collective reconstruction of the interlocutors' conversational goals and moves in
role-plays, reflection on the communicative impact of the interpreting student’s
interactional behaviour, and a theoretically informed analysis of real interpreted
encounters.

Having extensively argued the merits of dialogue interpreting as an academic
subject in its own right, an apt way to conclude this contribution is to consider, once
again, the wider picture of university provision. In presenting a brief overview of
currently available training and professional opportunities in Italy, mention was
previously made of the existing bipolar system, whereby business interpreting needs
are catered for by graduates of Language Mediation degree courses, while community
interpreting still falls largely outside the boundaries of higher education. In the
latter area, services are provided by cultural mediators with frequently inadequate
qualifications and no knowledge of interpreting and translation techniques. As Viezzi
(2002:193-195) rightly observes, the role played by community interpreting
practitioners is of such import, that universities cannot remain alien to the field.
Widening the scope of their training provision does not mean investing on an
unrealistic expansion of the range of languages being taught, to include the wealth
of minority languages required in community settings. Aside from the fact that
traditional European languages, such as French, Spanish and clearly English, are
widely used as linguae francae in everyday practice (see De Caneva, 2003-4),
universities could offer post-graduate courses in cultural mediation focusing on
translation and interpreting skills, cultural and communication studies, as well as
professional ethics, rather than on language-specific training. As further suggested
by Viezzi, universities could also explore the possibility of becoming accreditation
centres, issuing community interpreting qualifications through examination
procedures,

A final observation concerns the scope of undergraduate courses. Here, curricula
should aim at fostering flexibility, by developing the different skills which are required
of language mediation experts on the job market (such as language consultancy,
terminology work, translation, interpreting, etc.). At the same time, while recognising
the existence of wide areas of overlap and the desirability of a synergic approach,
the autonomy of each learning activity should be firmly pursued, so as to orfent
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students towards a professional dimension. This excludes the use of one activity as
a mere instrument for the acquisition of another (as has often been the case for
dialogue interpreting classes). This equally excludes a mishmash of competences,
while calling, instead, for the parallel development of distinct and mature skills,
leading to a versatile graduate profile, which Gouadec (in this volume) identifies in
the “consultant in intercultural communication”.

These, in our view, are the challenges of university education in the very near
future.
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FASI DI UNA TRATTATIVA

1. Convenevoli iniziali
a. Primo incontro (presentazioni personali e dell’azienda)
b. Incontro successivo a precedenti incontri o a contatti presi per e-mail o per telefono
c. Programma della visita

2. Cosa si offre / Cosa si cerca
a. Visione della merce e relative informazioni
i. Modelli (catalogo)
il. Materiali
iii. Possibilita di apportare modifiche su richiesta

3. Quantitativi, prezzi, eventuali sconti
4. Termini di consegna
5. Termini di pagamento

6. Chiusura
a. Scambio bigliettini da visita e rinvio dell’ordinativo
b. Compilazione modulo d’ordine
c. Visita in fabbrica
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TERMS OF DELIVERY

EXW - EX WORKS (named place)

FRANCO FABBRICA

1. The seller must pack and prepare for dispatch

2. Delivery takes place usually at the seller’s works or warehouse

3. The goods and their transit risks are passed to the buyer when the goods have been placed at

his/her disposal

FcA - FREE CARRIER (named place)

FRANCO VETTORE

1. Seller pays all costs to the point where goods are handed over to the carrier at the named
place.

2. Delivery takes place when the goods are handed into the custody of the carrier (by road. rail,
air, sea, or a combination of these) at a named point.

3. The goods and their transit risks transfer to the buyer when delivery takes place.

F'AS - FREE ALONGSIDE SHIP (named port of shipment)
FRANCO LUNGO BORDO
1. Seller pays all costs up to and including delivery of the goods alongside the vessel. and
provides at his/her own expense all documents necessary.
2. Delivery takes place alongside the vessel nominated by the buyer at the loading berth and at
the named port of shipment. The expense of putting the goods on board ship is the buyer’s.
IF'0B - FREE ON BOARD (named port of shipment)
FRANCO A BORDO
1. The seller pays all the costs so far incurred and the cost of loading goods on a vessel named
by the buyer at the named port of shipment.
2. Delivery takes place when the goods are placed on board the vessel.

3. The goods and their transit risks are translerred to the buyer when the goods shall have
effectively passed the ship's rail.

CFR - COST AND FREIGHT (named port of destination)

COSTO ENOLO
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CIF - COST, INSURANCE AND FREIGHT (named port of destination)

COSTO, ASSICURAZIONE ENOLO

CPT - CARRIAGE PAID TO (named place of destination)

TRASPORTO PAGATO FINO A

CIP - CARRIAGE AND INSURANCE PAID TO (named place of destination)

TRASPORTO E ASSICURAZIONE PAGATI FINO A

DAF - DELIVERED AT FRONTIER (named place)

RESO FRONTIERA

DES - DELIVERED EX SHIP (named port of destination)

RESO EX SHIP

DEQ —DELIVERED EX QUAY (named port of destination)

RESO BANCHINA

DDU - DELIVERED DUTY UNPAID (named place of destination)

RESO NON SDOGANATO

DDP - DELIVERED DUTY PAID (named place of destination)

RESO SDOGANATO

1. Inits broadest sense. means all charges shall be at the seller's expense. including Customs
duties, loading charges and internal freight costs.

Delivery takes place when the seller puts the goods at the disposal of the buyer at the named
place of destination and within the stipulated period in the contract of sale.

Goods and their transit risks pass when the goods are delivered as above.
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INTERNATIONAL TERMS OF PAYMENT

Terms are ranked from LEAST RISK to MOST RISK for the Seller
- il Usual | Goods '
Method Time of | Available Risk to Seller Risk to Buyer Comments
ji Sayment [ Tg Puyer
' Seller's goods must be
CASH IN Complete. Relies ||special in one way or
ADVANCE on selier to ship  |[another, or special
Before After None exactly the goods || circumstances prevail
PAGAMENTO shipment payment ne expected, as over normal trade
ANTICIPATO IN quoted and practices (e.g., goods
CONTANTI ordered manufactured to buyer-
only specification).
Letters of Credit require
Commercial Invoice total accuracy in
LETTER OF must match the L/C conforming to terms,
CREDIT (L/C) exactly. Dates must be conditions, and
J carefully headed. documentaion. Consult
LETTERA DI "Stale" documents are your United Shipping
CREDITO unacceptable for Associate member for
collection. determining feasibility of
terms and conditions.
Assures shipment ; ;
CONFIRMED is made but relies g;]sirlzﬁiiséc;n z?\{r?qulsond
IRREVOCABLE Afier on exporter to (usuaLI] AU g Bank)
CREDIT . , Gives the seller a ship goods as HAL =
shipment is ;i : prevents surprises, and
: double assurance of described in
made, After adds assurance that
CREDITO i — S payments. Depends on [ decuments. Terms Seanie e s
IRREVOCABILE S pay the terms of the letter || may be negotiated e f’d .
CONFERMATO  |P of credit. prior to L/C e
the bank. confirming bank. Adds
agreement, iy
. .. || cost and an additional
alleviating buyer's IS i amsiy
degree of risk. JHTEeabiog '
Seller has single bank Credit can be changed
UNCONFIRMED assurance of payment only by mutual
IRREVOCABLE and seller remains agreement, as stipulated
CREDIT dependent on foreign in a sales agreement.
Same as Same as | bank. Seller should G sEEbnge Becomes open account
CREDITO above above contact his banker to with buyer’s bank as
IRREVOCABILE determine whether the collection agent. Foreign
NON issuing bank has bank may have problems
CONFERMATO sufficient assets to making payment in sum
3 . cover the amount. or timeliness.
A draft may be written
Remitancs wule }tf}ﬁually an%]te;'m or
P condition agreeable to
buver both parties, When
uyer's . it
okl Drafts, by design, determining draft tenor
DRAFT bank to . e
sellér's should contain terms (terms and conditions),
TRATTA bl i and conditions consult- with your banker
still take mutually agreed upon, and freight forwarder to
one week to 3ett?rmbllne the mosftd ,
—— esirable means of doing

business in a given
country.
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SIGHT DRAFT

If draft not honored,

Assures shipment

A draft canbe a
collection instrument
used to exchange
possession and title to
goods for payment, Seller
is essentially drawing a

(with documents On After goods must be returned (| but not content, fisdle satne e Tnnlk
SEETishacespiance) presentation || payment | or resold, Storage, unless inspection ek igaf[lzls ; l;e ) all
= P ofdraft to | to buyer's | handling, and return or check-in is g:lf;;ns [())Ell ﬂ:emﬁs};i;ve
TRATTA A VISTA buyer. bank. II;T:IIi};L :;%enses may alalgr\;fzﬁtbefore presapproval, orsedk
' pa) ' approval of the buyer
prior to honoring the
check. Payable upon
presentation of
documents.
Payable based upon the
. acceptance of an
TIME DRAFTS l?lfts Egetscﬂ:ti r:tent cbligation to pay the
(with documents Before . . : seller at a specified time
: , Rel buyer t Time of maturity P ;
against acceptance) {|On maturity || payment, hsnf:;;ﬁ?egno qﬁgiffoma urity Although a time drafi has
of the draft ||after L up o e . more collection leverage
presentation. adjustments, if R =
TRATTA A acceptance Siresdto b i than an invoice, it
SCADENZA FISSA s?ller y remains only a
) promissory note, with
o conditions.
OPEN
ACCOUNT
Payments for open
account can be
made in three main
ways:

— ELECTRONIC All terms of payment,
FUNDS including extra charges
TRANSFER and terms should be
(i.e. SWIFT/ mutually understood and
IMT) As apreed agreed upon prior to open

usually by Bef Relies completely on BERINMCEIISN.
BONIFICO  |INVOICE 2%  llbuyer to pay account || None Companies conducting
payment as agresd ongoing business are
FATTURA candidates for open

— BANKERS account terms of

DRAFT payment. Seller must
measure not only buyer's

TRATTA credit reliability but the

BANCARIA country's as well.

— CHECK
ASSEGNO

Y



THE FOOTWEAR SECTOR

Basic terminology

— Models

— Shoe components

—.Materials

— Shoemaking operations
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Models

Ballerina

Flats (plural)

Carlo IX

Scarpa bebe, Mary-Jane (sinonimi)

Mary-Jane

Buttoned shoe (synonym)

Chanel

Slingback

Charleston T-strap court shoe

T-bar shoe (synonym)
College Loafer
D’Orsay D’Orsay pump
Aperta ai lati, calzatura due pezzi (sinonimi) Two-piece-shoe (synonym)
Decolleté Court shoe

Court (short form)

Pump (American English)
Infradito Thong

Flip-flops (colloquial)
Mocassino Moceasin

Mocs (short form)
Pantofola Slip-on

Slipper (synonym)
Polacchetto Ankle boot

Polacchino, polacco, gambaletto (sinonimi)

Demi boot (synonym)

Sabot

Mule

Sandalo Sandal
Scarpa da tennis Sneaker
Stivale Boot
Stivaletto Half boot
Tronchetto (sinonimo)

Zoccolo Clog
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Shoe components

TOMAIA UPPER
Asola Lace hole
Chiusura Fastening
Allacciatura (sinonimo)

Cinturino Strap
Fibbia Buckle
Nastro Ribbon
Stringa Lace
Laccio (sinonimo)

Gambale Bootleg
Mascherina Vamp
Punta Toe

Parte terminale anteriore della scarpa, che Tip (synonym)
conferisce forma a tutta la calzatura.

punta aperta peeptoe
punta quadrata square toe

punta rotonda
punta sfilata

round toe
pointed toe

Puntale Toe-cap
Parte estrema della tomaia, puo essere liscia o Cap (synonym)
lavorata, e serve per ornamento o per rinforzo.
Fodera Lining
Linguetta Tongue
FONDO BOTTOM
Sottopiede Insole
Soletta, tramezza (sinonimi)
Suola Sole
Outer sole (synonym)
Tacco Heel
Soprattacco Top-piece
Tacco a zeppa Wedge heel
Wedgie (colloquial)

Tacco a spillo

Stiletto heel

Spike heel (synonym)

Tacco all’italiana

Italian heel

Tacco applicato
Tacco Bally, tacco cubano, tacco dritto
(sinonimi)

Cuban heel

Tacco a campana
Tacco svasato (sinonimo)

Flared heel
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Materials

PELLAME LEATHER
PELLI BOVINE CATTLEHIDES
Vacca Cowhide

Pelle pesante; in genere il cuoio per fondi®
(bottom leather) si ricava da queste pelli.

*hottom leather

Vacchetta

Kip (full form-Kipskin)

Vitello Calf (full form - Calfskin)

Vitellone Veal

PELLI CAPRINE GOATSKINS
(Commercially the term used for goatskin
leathers is KIDSKINS)

Capretto Kid

PELLI EQUINE HORSEHIDES

Cordovan Cordovan

Cavallino Pony

PELLI SUINE PIGSKINS

PELLIDI RETTILE REPTILE SKINS

Coccodrillo Alligator

Rifinizione Finish

Nabuck Nubuck

I1 termine deriva dall’inglese “nubuck”,
pronunciato come se fosse “new buck”, ad
indicare un vitello appena nato. Importante
sottolineare che si tratta di un fipo di
lavorazione, o meglio, rifinizione, pit che di un
maieriale.

Pelle verniciata

Scamosciato

Note: Termine generico per indicare conciati la
cui superficie utile € stata rifinita in modo da
renderla simile al velluto, mediante azione
abrasiva. Va sottolineato che sono molti i tipi di
pellame (es: vitello) che possono essere rifiniti
come scamosciati; da non confondere, come
Spesso avviene, con il vero e proprio
“camoscio”, pellame estremamente raro e ormai
quasi introvabile,

Patent leather

Suede
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TESSUTI NATURALI NATURAL FIBRES
FIBRE VEGETALI VEGETABLE FIBRES
Cotone Cotton

Juta Jute

Lino (usato per le fodere di calzature, ma Flax

sostituito dal meno costoso e pin flessibile

cotone)

Rafia Raffia

Raso Satin

Tela Canvas

FIBRE ANIMALI ANIMAL FIBRES
Lana Wool

Feltro Felt

Note: pud anche essere ricavato da altri peli

animali.

Seta Silk

TESSUTI SINTETICI SYNTHETICS
Nylon Nylon

Plastica Plastic

Poliestere Polyester
Gomma Rubber

Para Crepe
Poliuretano Polyurethane
(PUR) (P.U)

P.V.C. PV.C.

(poly vinyl chloride)
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Shoemaking operations

Progettazione Design
Taglio Cutting
Taglio a mano Hand cutting

Taglio a macchina

taglio automatico (sinonimo)

Press cutting

Giunteria Closing
assemblaggio (sinonimo)

Preparazione Preparation
Ripiegatura (del bordo) Folding
Scarnitura (dei bordi, della tomaia) Skiving
assottigliamento (sinonimo)

Orlatura Stitching
Montaggio Lasting
Fissaggio del fondo Bottoming

Applicazione del tacco

Heel attaching

Finissaggio

Rifinitura (sinonimo)

Finishing

Inchiodatura tacchi

Heel nailing

Rifilatura della fodera

Trimming of the lining

Ribattitura bordo scarpa Pounding
Pulitura Brushing
Lucidatura Polishing
Scatolatura Packing
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