LINGUA INGLESE PER ECONOMIA BANCARIA: PRIMO MODULO

L’esame di lingua inglese consiste in due prove scritte e una prova orale. Lo studente deve iscriversi per ciascun esame alla lista dei candidati sul sito web della facoltà di economia. 
1. LINGUA INGLESE PER ECONOMIA BANCARIA
Prima prova scritta: ‘Lingua Inglese per Economia Bancaria’. 

Si tratta della terminologia economica, bancaria, borsistica e commerciale utile sia per gli studi che per il mondo del lavoro. La prova è divisa in tre parti: 

· Nella prima pagina c’è un testo con dieci spazi. I candidati devono leggere il brano attentamente e mettere la parola giusta in ogni spazio per completare il testo. In questo modo, l’insegnante può accertare se lo studente è in grado di capire e usare la terminologia di questo settore sia in modo passivo che attivo. Ovviamente le parole mancanti sono da reperirsi tra i vocaboli  economici, bancari, borsistici e commerciali presentati durante il corso di studi. Per aiutare gli studenti fuori corso, un glossario inglese/italiano di termini rilevanti è disponibile su questo sito web.

· Nella seconda pagina c’è un articolo (o articoli) preso direttamente dalla stampa inglese seguito da dieci definizioni tipo “Money in the form of notes and/or coins”. Il candidato deve leggere la definizione e trovare nell’articolo una parola o una frase con la stessa forma grammaticale (sostantivo singolare, sostantivo plurale, infinito, gerundio, aggettivo, avverbio ecc.) e lo stesso significato. Nel caso, “Money in the form of notes and/or coins”, la risposta giusta è “cash”. In questo modo, l’insegnante può accertarsi che lo studente è in grado di capire il significato della terminologia inglese inserita in un contesto.

· Nell’ultima pagina, c’è un articolo (o articoli) tratto dalla pagina economica del “Financial Times”, “Daily Telegraph”, “Independent”, “International Herald Tribune” “Wall Street Journal” o simili, seguito da dieci domande in lingua inglese. Il candidato deve leggere le domande, trovare i dati rilevanti nel testo e poi rispondere in dieci parole o meno nello spazio accanto alla domanda. Molto spesso le domande si riferiscono a dati precisi, come ad esempio un nome, la data di un evento o una cifra. In tale caso è sufficiente scrivere il nome, la data o la cifra. In questo modo, l’insegnante può accertare se lo studente è in grado di capire un testo preso direttamente dalla stampa inglese e trovare rapidamente le informazioni utili.

Ci sono trenta risposte, dieci per ogni parte, e il test dura 75 minuti, di conseguenza i candidati devono lavorare velocemente. Un voto di 18/30 e sufficiente per superare la prova. Meno di diciotto e lo studente deve rifare il test nuovamente.

     

(ESEMPIO: Part 1)
Lingua Inglese per Economia Bancaria 
Part 1. (10 marks: 1 point for each correct answer; 0 for each incorrect or non-answer).

It’s €-day for Estonia !
January 1st 2011 was “E-Day” for Estonia as it became the last of the seventeen countries, collectively known as .....1....., which have adopted the European single currency. To mark the occasion, Barclays Bank is launching a new high-interest ..…2….. account for those who want to save in euros. Barclays requires a minimum opening …..3….. of €5,000 and expatriate savers will have to give seven days’ notice before making a withdrawal. The new account will not be available until January 21st, however. This is because the final interest rate cannot be fixed before the next meeting of the …...4….. Bank, which manages economic and monetary union from its headquarters in Frankfurt. 

In the meantime, Barclays offers a range of .....5..... accounts in pounds, dollars and euros. Depending on the individual’s needs, there is now a strong case for running a euro account in parallel with a sterling account since British customers will not have to worry about costs and exchange rate fluctuations every time they want to buy or transact in euros. 

Each account comes with a debit card allowing purchases of up to €5,000 per day. This permits deferred payment, like a .....6..... card, so the money you have spent is not added up and debited until the end of the month. Customers are also provided with a ….7….. card which allows daily withdrawals of up to €1,000  from any of the 680,000 ATM’s around the world displaying the Visa sign. A euro-denominated Gold Visa Card is also available with no annual …..8….. and fifty free transactions per month as long as there is sufficient money in your account to cover your expenditure. All customers automatically receive a  euro …..9….. and guarantee card and, of course, a regular …..10….. showing the money credited to and debited from their account in the preceding calendar month.  

1....................................................          6..................................................

2....................................................          7..................................................

3....................................................          8..................................................

4....................................................          9..................................................

5....................................................          10.................................................

Now place ONE or TWO suitable words in each space to complete the text.









    (ESEMPIO: Part 2)
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Part 2. (10 marks: 1 point for each correct answer; 0 for each incorrect or non-answer). 
Read the articles on the opposite page taken from The Daily Telegraph of December 30th 2010. Now give short answers (1-10 words only) to the following questions, according to the information presented in the text.

11) Which method of payment did British consumers prefer to use to buy goods and/or services in 2009 ?

……………………………………………………………………………………………………………………………
12) Which method of payment did British consumers prefer to use to buy goods and/or services in 2010 ?

……………………………………………………………………………………………………………………………
13) What is the reason for this change ?

……………………………………………………………………………………………………………………………
14) What is the main disadvantage of a credit card for British consumers ?

……………………………………………………………………………………………………………………………
15) How many British people owned a debit card in 2006 ? ................………….………………………….…
16) Are British consumers withdrawing more money or less money from ATM’s than they were in 2009 ? 

...................................................................................................................................……………..…
17) How much money did the British government lend to the government of Eire in 2010 ?

………………………………………………………………………………………………………………….………..
18) How much money has the International Monetary Fund  agreed to provide to those countries which use the euro ?

.........................................................................................................................................................
19) How much money did the European Union spend in 2010 ?   

………………………………………………………………………….……………………………………………..….

20) How much would the British Prime Minister prefer it to spend ? 

……………………………………………………………………………………………………………………………
 (ESEMPIO: Part 3)

[image: image2.jpg]Goldman buys
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in Facebook

By Richard Blackden

GOLDMAN Sachs last weel
invested $450m (£290m) in
Facebook, a coup that is likely
to hand the bank a major role
should the world’s most

popular social networking site |

decide to float.

The investment is the first
by a Wall Street bank in
Facebook, and values the
company at $50bn, eclipsing
the market capitalisation of
companies such as eBay and
Yahoo. Google, by contrast, is
valued at $190bn, and Apple
at more than $300bn.

Alongside Goldman’s
$450m, Digital Sky
Technologies (DST), a
Russian investment firm and
existing Facebook
shareholder, put in a further
$50m, The New York Times
(NYT) reported. Goldman is
expected to sell $75m of its
stake to DST.

The deal caps a remarkable
12 months for Facebook that
saw it notch up 500m users
and, according to analysts’
estimates, generate about
$2bn in revenues. It also
underlines the breathtaking
speed at which the valuation
of Facebook has soared. The
website was founded by Mark
Zuckerberg while a student at
Harvard University in 2004.

Accel Partners, a venture
capital firm, paid less than
$13m for about 10pc of
Facebook in 2005. Almost
three years later, Microsoft’s
purchase of a 1.6pc stake
valued the site at $15bn. A

small number of shares in
TFacebook can be bought and
sold on exchanges for private
companies. One exchange,
SharesPost, recently gave it a
$43.1bn price tag.

According to the NYT, the
agreement will also see
Goldman raise up to $1.5bn
from investors for Facebook,
giving the bank’s wealthy
clients the chance to buy into
the euphoria that surrounds
the company.

Goldman and Facebook
declined to comment, while
DST, which is partly owned by
Russian billionaire Alisher
Usmanov, could not be
reached for comment.

Facebook’s cultural and
social influence has exploded
over the past two years, with it
out-muscling Google to
become the most-visited
website last year, according to
Experian Hitwise, a company
that tracks web traffic.

However, potential future
investors will want evidence
that management are
converting that into a
profitable business. There’s
little doubt that Facebook has
spent two years on that.

EMarketer, an online
marketing firm, forecasts that
Facebook’s share of online
display ads in the US will
grow to 9.4pc in 2011 from
6.6pc in 2009.

Mr Zuckerberg, the
company’s largest
shareholder, said last year that
Facebook will float on the
stock exchange when “it
makes sense”.

Mark Zuckerberg

| Wall | info 0tas

- Searc
Goldman Sachs sent you a friend request sssmssseousmiaes

Info (Worth - $14bn)

Digital S|

DST Congrat

Great news!

Lioyd Blankfein »
Congrats Mark, 'm really looking
forward to working with you

Sterling will be b;est-perf(r)rming”

currency next year, says Barcap

BARCLAYS has forecast that
sterling will be the best-
performing major currency
next year, as the UK gets its
“house in order”.

The prediction came as
Barclays Capital, the
securities arm of the retail
bank, also used its 2011
outlook to predict that stock

~markets will outperform
Government bonds, and that
the US economy will stage a
stronger recovery than it has
managed in 2010,

The pound will end next
year at £1.82 against the
dollar and 78p versus the
euro. The UK currency’s
performance will be matched
by a strong showing for the
FTSE 100, according to
Barcap, which expects the
index to rise by about 18pc
next year and offer a further
4pe return in dividends.

The bank’s hopes for the
London market come from
performance in the rest of the
world, rather than in the UK.

“The FTSE is a major play

on global demand,” said
Edmund Shing, head of
European equity strategy at
Barcap in London. “You don’t
have to look very far to find
exposure, whether direcily
though miners and food
producers, or indirectly
through the oil companies.”

He pointed to miners
including Rio Tinto and
Xstrata, food producers such
as Unilever and oil
companies such as Royal
Dutch Shell.

David Cameron’s
administration has pledged
tax increases and spending
cats in an effort to eliminate

| a structural deficit estimated

at £109bn. If the Government
can begin to deliver on the
promise then it should help
both the currency and stock
markets, Barcap predicts.

“The Coalition is enacting
deep structural reform in
order to take a lump out of
the deficit, which is a risk,”
said Mr Shing. “It could
ultimately be good for the
structural growth story in
the UK.”

|





Part 3. (10 marks: 1 point for each correct answer; 0 for each incorrect or non-answer). 

Read the articles above, and find words, phrases or expressions in the text which have the same meaning (e.g. 

Bureau de change = money changer) and the same form (noun, adjective, verb, adverb etc.) as the following. 

21) New York’s financial district ....................................................……………………..………………………………….....

22) Earnings ...........…………………..……………………………………………………………....………………………...…

23) 50,000,000 dollars ......................................................................................................................................................

24) 50,000,000,000 dollars ............................................................................................................................................... 

25) Someone who owns a thousand million dollars .......………..……………………………………………………..……....

26) Someone who owns equities ...............................................………………………………….………………………......

27) Commercial bank .......................................................................................................................................................

28) Fixed interest securities ….…………………………………………………………………………………………………...

29) London’s main index of blue-chip share prices ….…………………………………………………………………………. 

30) A percentage of profits paid to owners of equities .......................................................................................................  

2. BUSINESS COMMUNICATION

‘Lingua Inglese per Economia Bancaria’ si concentra soprattutto sulla comprensione. Nella seconda prova scritta, ‘Business Communication,’ il candidato deve usare la lingua inglese per comunicare, per raggiungere un scopo preciso come nel mondo del lavoro, scrivendo due messaggi in lingua inglese. Una e-mail è obbligatoria mentre l’altro testo potrebbe essere un fax o una lettera commerciale secondo la discrezione dell’insegnante.

· Durante l’esame, gli studenti devono inoltre compilare il modulo per inviare una e-mail nel seguente modo, altrimenti, nel mondo reale,  il messaggio non raggiungerebbe alcun destinatario.
	TO:         l’indirizzo e-mail del ricevente


	CC:          l’indirizzo e-mail di un eventuale secondo      
                   ricevente (leggibile da tutti i riceventi)                                

	SUBJECT:       l’oggetto (un titolo adatto al messaggio)


	                                                                            MESSAGGIO




Per il messaggio, i criteri per la valutazione dell’e-mail sono i seguenti:
 Assessment Criteria for Task 1:   3 marks = good; 2 = acceptable; 1 = weak; 0 = insufficient sample of language.
	Format

(0-3marks)
	Grammatical Accuracy (0-3)
	Communicative Effectiveness (0-3)
	Capitalization,

Punctuation 
& Spelling (0-1)
	   TOTAL

    (Out of 10)

	
	
	
	
	


Quindi l’e-mail deve seguire il format inglese. La grammatica, la punteggiatura  e l’ortografia devono essere accettabili per il mondo del lavoro; ed il messaggio deve essere efficace, cioè in grado di ottenere il risultato desiderato. 

· I criteri per la valutazione del fax o lettera commerciale sono i seguenti:   

Assessment Criteria for Task 2:   4 marks = excellent; 3 = good; 2 = poor; 1 = very weak; 0 = insufficient sample of language.
	Grammatical Accuracy

	Capitalization,

Punctuation 
& Spelling
	Communicative Effectiveness
	Format, Cohesion 

& Coherence
	Adequacy/Range of Vocabulary
	 TOTAL

  (Out of 20)

	
	
	
	
	
	


Quindi il formato deve essere quello di un fax o una lettera commerciale inglese. La grammatica, la punteggiatura e l’ortografia devono essere accettabili per il mondo di lavoro ed il messaggio deve ottenere il risultato desiderato. Sarà valutata la varietà dei vocaboli usati in modo appropriato e l’organizzazione, cioè coesione e coerenza, del messaggio.              

Il test dura 75 minuti. Ci sono dieci punti per l’e-mail e venti per il fax o la lettera. Un voto di 18/30 e sufficiente per superare la prova. Meno di diciotto e lo studente deve rifare il test. 

Business Communication

(ESEMPIO: E-mail)
1) You have an appointment with your Bank Manager tomorrow morning. However, something has just happened which makes it impossible for you to attend the meeting. Write him or her a short e-mail explaining what the problem is and suggesting an alternative time and date.

	TO:

	CC:

	SUBJECT:

	


Assessment Criteria for Task 1:   3 marks = good; 2 = acceptable; 1 = weak; 0 = insufficient sample of language.
	Format

(0-3marks)
	Grammatical Accuracy (0-3)
	Communicative Effectiveness (0-3)
	Capitalization,

Punctuation 

& Spelling (0-1)
	    TOTAL
   (Out of 10)

	
	
	
	
	


Assessment Criteria for Task 2:   4 marks = excellent; 3 = good; 2 = poor; 1 = very weak; 0 = insufficient sample of language.
	Grammatical Accuracy

	Capitalization,

Punctuation 

& Spelling 


	Communicative Effectiveness
	Format, Cohesion 

& Coherence
	Adequacy/Range of Vocabulary
	  TOTAL

   (Out of 20)

	
	
	
	
	
	







(ESEMPIO: Lettera Commerciale)
2) Last week, you flew to Dublin on Ryan Air flight RA 486. They lost some of your baggage, including three very important things. Now write a letter of complaint to Mr Tom O’Connor of Ryan Air at 17 Cork Street, Dublin explaining what has happened, what was lost and what you want him to do about it. Do not forget to include all the relevant information including names, addresses, dates, telephone numbers etc.

RISULTATI: i risultati di ‘Lingua Inglese per Economia Bancaria’ e ‘Business Communication’ saranno pubblicati sulla pagina web del Dott. Harper due giorni dopo la prova scritta (salvo imprevisti). 

3. L’ESAME ORALE

Per l’ammissione alla prova orale con la Prof.ssa Mangialavori, ogni candidato deve aver superato con voto maggiore o uguale a 18/30 le due prove scritte, ‘Lingua Inglese per Economia Bancaria’ e ‘Business Communication’. Qualora una delle due fosse inferiore a 18/30, il candidato non sarà ammesso.
NB. Per il corso di Business Communication c’è un libro di testo, ‘Straight to Work / Subito al Lavoro’ di Martin Harper, disponibile presso tutte le librerie di Macerata. Per gli altri corsi, le dispense sono necessarie e sono disponibili presso la copisteria COPIDEA di Via Don Minzoni 20.
