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TELEPHONE VOCABULARY 
Look at the pictures below. What are these objects called in English ? 
 

          
 
1 ………………………            2 ……………………………….         3……………………….………………..……….….. 
 

      
 
4………………………  5………………..…………………………       6…………………………..………………… 
 

   
 
7 ……………………………...   8 ……………………………………………      9 ……………………….……………..… 
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10 …………….………………….….  11 …………….…………………………………. 12 …………………………………… 
 
 
 

    
 
13 ………………………….. 14 …………………………………………………….  15 …………….………….. 
 
 

     
 
16………………………   17……….………….……………………..…………….. 

VERBS 
 
To insert coins / a phone card 
To dial / to tap in a number 
To redial 
To call / to ring / to phone s.o. 
To reply 
To call s.o. back 
To hang up 
To lift the receiver 
To replace the receiver 
To recharge the battery 
To text s.o. 























Telephoning In English: Unit 1. 
 
Task 1. Listen to two telephone conversations and fill in the table. 
Call Caller’s Number  Where is the Called Person ? Country of Meeting 
1. 
 

   

2. 
 

   

 
Task 2. Listen to the two calls in Task 1 again. Write a message for each of the absent people.  
Call To: Mr Whitworth Call To: Mr Harrison 
Call From:  Call From:  
Message 1:  
 
 
 
 

 Message 2:  

 
Task 5a. Listen to the telephone conversation once. Which is the correct message, 1, 2 or 3 ?  
1.  Hannah Booth called. 
     Wants your email address. 
     In till 17.30 – Call back.  
 

2.  Hannah Booth called. 
     Wants Carla Parker’s 
     address.  
     Back in an hour. 

3.  Hannah Booth called. 
     Wants Carla Parker’s 
     address.  
     In till 18.00 – Call back. 

 
Task 5b. Listen again and fill in the table. Then answer questions i and ii. 
Person Called Caller Request Who will make the next 

call ? 
 
 
 
 
 

   

 
i) What sort of work does Carla Parker do ? 
ii) How is Richard Dawson going to find the address ?  
 
Task 6. Listen to the phone-call and fill in the table. Listen again and answer questions i, ii and iii. 
Person Called Caller Request Who will make the next 

call ? 
 
 
 
 
 

   

 
i) What have Star Cars International ordered from Motor Systems ? 
ii) What is the order number ? 
iii) When would Star Cars International like delivery of their order ?  
 
Task 7. Listen to Mr Dawson and Mr Wheeler calling back. Make notes on the two calls below.  
Call From:  Call From:  
Message 1:  
 
 
 
 
 
 

 Message 2:  
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