LESSON 9 

PRACTICE

Investors Relations and the Internet

Public limited  companies (PLCs) depend on analysts to recommend their shares and investors to buy them. To attract their interest, and 1) ……………. users to invest in the company, they need to provide information about themselves and their performance. One of the main 2) ……………. of information used to be the annual report, but with the creation of the Internet, companies began to launch their own websites, and as a 3) ……………., information is now much more easily available. PLC websites often include an investor relations section, which provides extensive information about the company’s operations and financial performance, and about the industry as a 4) ……………., so that users can compare the company with its competitors. Some of the information now given was not previously 5) ……………. available to all investors. 

Companies should 6) ……………. their investor relations pages very seriously as they can be 7) ……………. the organisation’s shop window, its main link with investors and analysts. There is a very real risk of information 8) ……………., as it is so easy to put information on the website. The information should be 9) ……………., relevant and clear. The company should give a 10) ……………. view of the past year’s performance-not 11) ……………. problems it has encountered- and should also outline its growth strategy and expectations for the future. While investor relations pages generally contain similar information to an annual report, in the website it tends to be more detailed and 12) ……………. . 

	1. 
	A
	encourage
	B
	assure
	C
	support
	D
	promote

	2. 
	A
	roots
	B
	origins
	C
	beginnings
	D
	sources

	3. 
	A
	product
	B
	result
	C
	conclusion
	D
	cause

	4. 
	A
	whole
	B
	total
	C
	sum
	D
	completeness

	5. 
	A
	put
	B
	set
	C
	made
	D
	had

	6. 
	A
	place
	B
	hold
	C
	give
	D
	take

	7. 
	A
	considered
	B
	viewed
	C
	seen
	D
	regarded

	8. 
	A
	overhead
	B
	overload
	C
	overrun
	D
	overwork

	9. 
	A
	contemporary
	B
	modern
	C
	present
	D
	up-to-date

	10. 
	A
	retrograde
	B
	retrogressive
	C
	retrospective
	D
	retroactive

	11. 
	A
	omitting
	B
	cutting
	C
	dropping
	D
	limiting

	12. 
	A
	inclusive
	B
	absolute
	C
	comprehensive
	D
	undivided


Use the correct forms of some of the answers of the activity above to fill the gaps in these sentences.
1. The steel industry as a ……………………….. is currently facing new challenges.

2. BJ Steel first ………………………. the annual report available on its website ten years ago.

3. The company ……………………….its responsibilities towards investors seriously.

4. BJ Steel is ………………………. one of the most innovative in its sector.

5. The company ………………………. its staff to develop new skills by offering  them work experience in different parts of the business.

6. The company has just completed ………………………. research into customer service.

7. certain employees were given a ………………………. pay rise to cover additional responsibilities that they were given the previous January.

8. BJ Steel has a strategy to acquire some ………………………. of iron ore to supply its European operations.

9. BK Steel’s investors were regularly sent ………………………. information about the company’s developments.

10. A special team of workers were given the task of providing concise and relevant reports, which were not going to ………………………. investors in any way.
